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Account No. :_______________________________ 
 

 

 
    Corporate Account   Domiciled Company   FOREX Account 
 
    Individual Account    Nominative Account    Trade Finance Account   
 
    Joint Account*    Commodity Account     
 
   * Please read the Special Conditions on page 7 hereafter. 
  
 
 
 

 
 

Please open a current account(s)  in: 
 
Current Account Currencies: 
 

CHF       USD        EUR     Others___________________________________________ 
 
 
   

 

 
 

Proof of Identity for All Documents 

 

For each of the principal Account Holder, Director(s) and each of the principal Authorised Signatory(ies) the personal 
information requested in the below pages must be thoroughly completed. In order to comply with our regulatory 
requirements, please supply us with a colored certified / notarized copy of the following documents. These must bear 
their signature(s) and their photograph(s).  
 
  A current valid passport and or A National Identity card  
  Certificate of Incorporation  
  In case of a Corporate Account, A copy of the company‟s Memorandum & Articles of Association certified as being a   
     true and up to date copy by the Company Directors and dated accordingly  
  A Utility Bill addressed at the company‟s official address and a Utility Bill addressed at the residence of at least of  
     one the directors, shareholders or the authorized signatory(ies).  
 

Certified Identification  
 

Your copied identification documents must be verified as being a true copy of the original. This may be done by anyone 
of the following persons.  
  

 Bank Manager  
Practicing Solicitor or Lawyer   
Practicing Accountant   
Senior Civil Servant  
 Notary Public  

 
 

 

The verifier must complete the following on all copied documents. (Insert the wording “Certified as a true copy of the 
original”, Date, sign and print their name, State the capacity in which they are certifying the document, Place their 
official corporate stamp onto the copied document). 
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Account Holder 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa. Please fill all the fields and in 
BLOCKED Letters. If application is for Individual Account, please fill only where deem necessary. 

 
 
 
Surname / Company Name:           
 
 
First Name:             
 
 
Nationality:      Date of Birth:      
 
 
Place of Incorporation:      Registered Office     
                                         
 
Telephone:      Fax:       
 
 
E-Mail:        Date of Incorporation:     
 
 
E-Mail(2):             
 
Company / Residential Address 
 
Street:              
 
 
Town and Postal Code:            
 
 
City and Country:             
 
 
ID presented & Number:           
 
 
Passport Number:                  Country:      
 
 
Extract form Register of Commerce or equivalent         
 
 
Field of Activities:            
   
 
 
The account holder(s) (hereinafter referred to as the “Account Holder”) undertakes to inform Fortress Bank 
(hereinafter referred to as the “Bank”) of any amendment to the above information. 
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Account Holder (2): 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa. Please fill all the fields and in 
BLOCKED Letters. If application is for Individual Account, please fill only where deem necessary. 

 
 
Surname / Company Name:           
 
 
First Name:             
 
 
Nationality:      Date of Birth:      
 
 
Place of Incorporation:      Registered Office     
                                         
 
Telephone:      Fax:       
 
 
E-Mail:        Date of Incorporation:     
 
 
E-Mail(2):             
 
Company / Residential Address 
 
Street:              
 
 
Town and Postal Code:            
 
 
City and Country:             
 
 
ID Presented & Number:           
 
 
Passport Number:                  Country:      
 
 
Extract form Register of Commerce or equivalent         
 
 
Field of Activities:            
   
 
 
 
 
 
 
 
 
 
The account holder(s) (hereinafter referred to as the “Account Holder”) undertakes to inform Fortress Bank 
(hereinafter referred to as the “Bank”) of any amendment to the above information. 
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Account Holder (3) 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa. Please fill all the fields and in 
BLOCKED Letters. If application is for Individual Account, please fill only where deem necessary. 

 
 
Surname / Company Name:           
 
 
First Name:             
 
 
Nationality:      Date of Birth:      
 
 
Place of Incorporation:      Registered Office     
                                         
 
Telephone:      Fax:       
 
 
E-Mail:        Date of Incorporation:     
 
 
E-Mail(2):             
 
Company / Residential Address 
 
Street:              
 
 
Town and Postal Code:            
 
 
City and Country:             
 
 
ID Presented & Number:           
 
 
Passport Number:                  Country:      
 
 
Extract form Register of Commerce or equivalent         
 
 
Field of Activities:            
   
 
 
 
 
 
 
 
 
 
 
The account holder(s) (hereinafter referred to as the “Account Holder”) undertakes to inform Fortress Bank 
(hereinafter referred to as the “Bank”) of any amendment to the above information. 
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Account Holder (4) 
 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa. Please fill all the fields and in 
BLOCKED Letters. If application is for Individual Account, please fill only where deem necessary. 

 
 
Surname / Company Name:           
 
 
First Name:             
 
 
Nationality:      Date of Birth:      
 
 
Place of Incorporation:      Registered Office     
                                         
 
Telephone:      Fax:       
 
 
E-Mail:        Date of Incorporation:     
 
 
E-Mail(2):             
 
Company / Residential Address 
 
Street:              
 
 
Town and Postal Code:            
 
 
City and Country:             
 
 
ID Presented & Number:           
 
 
Passport Number:                  Country:      
 
 
Extract form Register of Commerce or equivalent         
 
 
Field of Activities:            
   
 
 
 
 
 
 
 
 
The account holder(s) (hereinafter referred to as the “Account Holder”) undertakes to inform Fortress Bank 
(hereinafter referred to as the “Bank”) of any amendment to the above information. 
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Correspondence: 
 
Please remit all correspondence to: 
  
  the Residential Address specified on page 3 
 OR 
  to the following Address: 
 
Surname or Company Name          
 
First Name            
 
Street             
 
Town and Postal Code           
 
Country             
 
 

  Please retain all correspondence in safe custody at the Bank (hereinafter referred to as “Hold Mail”). 
 
The Account Holder herewith instructs the Bank, until such time as instructions to the contrary are issued in writing, to retain any and all 
correspondence (account statements, debit and credit advices, confirmation of transactions, performance analyses, other mail and letter, 
including where appropriate notices of termination, request for additional cover, notification of repayment, etc.) addressed to him, as well as 
correspondence received for the Account Holder by the Bank, and to hold such correspondence at his disposal in Hold Mail file maintained by 
the Bank. 
 
All and any correspondence held by the Bank in the Hold Mail shall be delivered only against written confirmation of receipt by the persons who 
are authorised signatories in the framework of the present banking relationship or who have a power of attorney to receive such 
correspondence. If the Account Holder wishes at any time to receive by mail any correspondence held in the “Hold Mail” file, a written request 
must be sent to the Bank. 
 
Retained correspondence shall be held by the Bank for a maximum period of three (3) years after which the Bank may destroy any 
correspondence that has not been claimed by the Account Holder. The Account Holder hereby discharges the Bank from any and all 
responsibility which shall arise from the present arrangement. 
 
Correspondence will be deemed to have been validly given to the Account Holder on the date shown on the copy in the possession of the Bank, 
even if the relevant correspondence concerns a formal notice, the setting of a time-limit or any other communication having adverse 
consequences for the Account Holder. In any case, the account Holder shall endeavour to collect and read his Hold Mail file maintained by the 
Bank at least once a year. 
 
The Account Holder also agrees that the Bank may levy a charge in respect of this arrangement, which is also subject to the General Conditions 
/ Custody Account Regulations of the Bank. 
 

  Please remit a duplicate copy of the correspondence to: 
 
Surname or Company Name          
 
First Name            
 
Street             
 
Town and Postal Code          
 
Country            
 

 
 
 
 
 

Please remit statements of account and valuation of assets: 

 
 Monthly  Quarterly   Semi-annually   Annually 
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Authorisation Given To The Bank To Send Information And To Accept Orders And 
Communication Given By Fax, Email Or Telephone 
 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa. 
 

The Bank is authorised to send any kind of information specifically linked to the account (including, but not limited 
to, confirmation of transactions, requests for additional cover, notification of repayment, account statements) to the 
Account Holder and his attorney(s) without any restriction. In addition, the Bank is authorised to accept orders and 
communication (including, but not limited to, payment orders, transfers, stock-exchange orders, foreign exchange 
orders, metal transactions) from the Account Holder and his attorney(s) without any restriction.  
 
The Bank shall accept the above authorisation by the following means of transmission (mark with a cross where 
appropriate and fill in the details): 
 
 Fax (specify fax number)  ____________________________ 
 
 
 Email (specify email address)  ____________________________ 
 
 
 Telephone    ____________________________ 
 
Please note: If the fax number, e-mail and/or telephone is/are not specified, the Bank is authorised to send 
information and to accept orders and communication from any means of transmission the Account Holder and his 
attorney(s) indicate. 
 
The Account Holder acknowledges that e-mails exchanged with the Bank are transmitted by Internet, a public 
network over which the Bank has no control, and are neither encrypted, nor secured in any other manner. A risk 
therefore exists that the e-mails will be intercepted, read or modified by third parties. The Account Holder 
acknowledges that, by virtue of the nature of the Internet network, e-mails may cross borders, even sometimes in 
the case of communication within the same country. Consequently, the Account Holder expressly acknowledges 
that he waives the protection of banking secrecy and confidentiality in respect of all communications transmitted by 
electronic mail. In addition the Account Holder acknowledges that communications by fax entail certain risks. Not 
the same degree of security of the communication can be ensured by comparison to the regular mail. Therefore, 
the Account Holder also waives the protection of banking secrecy and confidentiality in respect of all 
communications transmitted by fax. The Account Holder expressly acknowledges that, even though the Bank has 
accepted the communication by e-mail, fax or telephone, the Bank is entitled, at its discretion, to subject the 
performance of such instruction to the receipt of a written confirmation sent by regular mail. 
 
Furthermore, the Bank‟s General Conditions / Custody Account Regulations are applicable. The Account Holder in 
particular confirm having read and understood in this respect Article 4 of the General Conditions / Custody Account 
regulations. 
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Special conditions for Joint accounts and Joint custody accounts 
 
 
Where there is more than one Account Holder, the accounts and custody accounts are opened as joint accounts or 
joint custody accounts. Joint accounts and joint custody accounts (hereinafter referred to as the “joint account”) 
shall be governed by the following special conditions. 
 
The Account Holders of a joint account (hereinafter referred to as the “joint Account Holder(s)”) in their capacity as 
creditors of the Bank shall enjoy all rights accruing to them in respect of the joint account jointly and severally. This 
means that, unless joint signing power is indicated in the Bank‟s Signature Card / Power of Attorney, each joint 
Account Holder is authorized under his sole signature to dispose of the assets without restriction at his discretion, 
in particular, to manage, withdraw and transfer the assets or assign them individually. Moreover, each joint Account 
Holder is authorised to grant a power of attorney in favour of a third party of his choice and to revoke a power of 
attorney in respect of the joint account, even if this power of attorney was granted by any of the other joint Account 
Holders. Notwithstanding the foregoing, the agreement of all the joint Account Holders shall be required in order to 
close the joint account. 
 
In their capacity as debtors of the Bank, each Account Holder of a joint account shall be jointly and severally liable 
to the Bank in respect of all costs, commitments, obligations and debts arising out of any activities or transactions 
performed in connection with the joint account. Articles 143 and 150 of the Code of Obligations apply in this 
respect. Unless the joint Account Holders instruct otherwise, the Bank is authorised to credit the joint account with 
any funds or securities that are received in the sole name of any joint Account Holder. 
 
These special conditions govern only the relations between the joint Account Holders and the Bank, without 
regards to the internal relationship between the different joint Account Holders, in particular, without any concern 
with respect to their ownership rights or those of their heirs in respect of the assets deposited with the Bank. 
On the death of any of the joint account Holders, these special conditions shall continue to apply between the Bank 
and the surviving joint Account Holders, who shall therefore continue to have all rights of disposal over the joint 
account, as previously granted to any of the joint Account Holders. In case of death or legal incapacity of one of the 
joint account Holders, who has been granted joint signing power with a specific Account Holder, the remaining joint 
Account Holder shall have single signing power. 
 
In accordance with the applicable inheritance law, at the request of any legitimate heir of the deceased joint 
Account Holder, the Bank shall be entitled without further justification to disclose the account balance as per the 
day of the death of the joint Account Holder as well as the identity of the surviving joint Account Holder(s) and the 
attorney(s) or other authorized representative(s). The Bank shall likewise be entitled to disclose information on 
account transactions prior to the joint Account Holder‟s death to any heir entitled to a compulsory portion of the 
estate. If the consent of a joint Account Holder‟s spouse is required by law, the Banks shall be entitled to presume 
that such consent has been given. 
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SIGNATURE CARD / POWER OF ATTORNEY 
 
The Account Holder(s) [AH] (hereinafter referred to as the “Account Holder”), and in addition the Attorney(s) [A] 
(hereinafter referred to as the “Attorney(s)”) or Representative(s) [R] (hereinafter referred to as the 
“Representative(s)”), listed below are authorised to act, instruct and sign, without restriction, in all business 
dealings with Fortress Bank (IBU) Ltd., (hereinafter referred to as the “Bank”) connected with all accounts and safe 
custody accounts held in the Account Holder‟s name. 

 
For individual accounts:  Name and specimen of signature(s) of Attorney(s) appointed by the Account Holder. 

 
For Corporate Accounts:  Name and specimen of signature(s) of all individuals who have full authority to 

represent the undersigned Corporation in all business dealings with the Bank 
(corporations may also wish to attach a separate list of Representatives, please 
state this below, if applicable). 

 
I / We, as Account Holder(s), hereby appoint the following person(s) to be authorised to sign: 
 I = Individual J = Joint at two 

 

 
 

If one or more Attorney(s) or Representatives are appointed by the Account Holder, this power of attorney (hereinafter referred as the “Power of 
Attorney”) shall take effect forthwith and remain in effect until revoked by notice in writing to the Bank. The Attorney(s) or Representative(s) shall 
be authorised to exercise all those rights which the Account Holder holds as principal. The Attorney(s) or Representatives is / are authorised in 
particular to dispose, to pledge, in his / their own favour or in favour of third parties, all account balances, securities and other items held in the 
Bank‟s custody, or to raise loans secured thereon or enter into any transactions which may have similar effect (e.g. trading in derivatives). 
 
The Power of Attorney shall not cease on the death or loss of legal capacity of the Account Holder, but shall remain in force until revoked in 
writing. If one or more of the Attorney(s) or Representative(s) hereby appointed die(s), lose(s) his / their legal capacity or renounce(s) the 
powers hereunder granted, and unless the Bank is directed otherwise by the Account Holder, the powers granted under this Power of Attorney 

shall be exercised by the remaining Attorney(s) or Representative(s) according to the powers conferred herein. 
 

The Account Holder shall remain liable for any losses or damages resulting from the failure of the Bank to detect a falsification, forgery or other 
defect in signature, authentication or legal capacity, unless gross negligence has been proved against the Bank. 

 
 
 

SURNAME OR COMPANY 
NAME 

FIRST NAME(S) AH / 
A/R 

I/J DATE OF 
BIRTH 

SIGNATURE 
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ESTABLISHMENT OF A BENEFICIAL OWNER’S IDENTITY  

 
 

The contracting partner hereby declares that the individual(s)/partnership(s)/legal entity (entities) listed below is/are 
the beneficial owner(s) of the assets deposited under the above relationship. If the contracting partner is also the 
sole beneficial owner of the assets, the contracting partner‟s details must be set out below: 

 
 

Surname(s) or 
Company Name 

First Name(s) Date of Birth Nationality Address/Registered 
Office/Country 

 
 
 
 

    
 
 
 
 
 

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 

The contracting partner undertakes to automatically inform Fortress Bank (IBU) Ltd., of his own accord,  about any 
changes. It is a criminal offence to deliberately provide false information on this form. 

 
 
 
 Date:        Signature of Account Holder: 
        (all joint Account Holders must sign) 
  
 
 
 ____________________________    _______________________________________ 
 
 
 
        _______________________________________ 
  
        
 
        _______________________________________ 
 
 
 
        _______________________________________ 
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FIDUCIARY AGREEMENT / MARKET LINKED DEPOSITS 
 
 
1. The Account Holder (hereinafter referred to as the “Account Holder”) hereby instructs Fortress Bank (IBU) Ltd.,  
(hereinafter referred to as the “Bank”) to effect capital investments in the form of interest bearing and/or market 
linked deposits abroad, in the Bank‟s own name, but on behalf of the account and at the risk of the Account Holder. 
The Bank acts at its own discretion and as agent within the meaning of Code of Obligations. However, the Account 
Holder is expressly authorised under this Fiduciary Agreement to issue specific written instructions to the Bank for 
the operation of such deposits. 
 
2. The amount, the debtor and the conditions of the investments involved shall be designated at the discretion of 
the Bank or by the Account Holder in specific written instructions. Specific instructions in writing concerning the 
renewal of deposits which are due for repayment must reach the Bank at the latest one (1) week prior to the due 
date, otherwise the Bank will decide at its discretion on the renewal, if any, and the conditions of the investment. 
 
3. Such deposits are effected within the limits of the Account Holder‟s existing credit balances. It is deemed to be 
agreed that in the case of investments which the Bank places at its own discretion, it may not utilise any of the 
credit facilities granted of the Account Holder. 
 
4. The Bank has the sole obligation of paying the Account Holder such amounts as have been credited to the Bank, 
at its free disposal, in the form of repayment of the principal and of interest, at its domicile. 
 
5. If a foreign bank does not fulfil its commitments or fulfil them only partially, or if it cannot meet its obligations due 
to transfer restrictions and foreign exchange controls imposed in its own country of domicile or in the country of the 
denominating currency, the Bank is obligated solely to assign to the Account Holder the claim held on his behalf. 
The Bank is under no obligation to perform any other services. 
 
6. The Account Holder undertakes to pay an agent‟s commission to the Bank or such other amount as the Bank 
shall determine from time to time (plus applicable taxes) in advance or in arrears, calculated on the amount(s) 
invested with foreign bank(s) from time to time. For market linked deposits, this commission is included in the initial 
pricing. The Account Holder is aware that the market linked deposits have no fixed or guaranteed interest rate. The 
interest rate will be determined by market conditions. 

 
 
 
 
  Date:        Signature of Account Holder: 
         (all joint Account Holders must sign) 
  
 
 
  ____________________________    _______________________________________ 
  
 
 
         _______________________________________ 
 
        
 
         _______________________________________ 
  
 
 
         _______________________________________ 
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AUTHORISATION FOR DISCLOSURE IN RESPECT OF EUROPEAN UNION REGULATION 
ON SAVINGS INCOME TAXATION 
 
The undersigned Account Holder (hereinafter referred to as the “Account Holder”) acknowledges that in 
accordance with the treaty, if any, between Turkish Republic of Northern Cyprus (TRNC) registration and the 
European Community on regulations that are equivalent to the regulations defined in the Council Directive 
2003/48/EC of 3 June 2003 on effective taxation of savings income in the form of interest payments within the 
Community and in accordance with the relevant local legislation, Fortress Bank (IBU) Ltd (hereinafter referred to as 
the “Bank”) has the duty to either deduct a tax retention from all direct and indirect savings income in the form of 
interest payments by debtors or report to the tax authorities any such savings income and disclose the Account 
Holder relationship. 
 
This regulation applies to all residents of the European Union (hereinafter referred to as the “EU”) and citizens of 
an EU Member State who are resident outside the EU, who receive such savings income or are beneficiaries of 
such savings income. 
 
In this context, the Account Holder chooses to report all savings income that may be credited to his / her account or 
deposit. Accordingly, the Account Holder authorises the Bank to report to the TRNC tax authority in case of any 
query or request from an authority via the channels of the Central Bank of TRNC, if any relevant savings income as 
well as all additional relevant information is required, in particular the Account Holder‟s name, address, nationality, 
the Account Holder relationship concerned (including account and deposit numbers), etc. The TRNC tax authority 
will in turn, if requested, forward such information to the tax authority of the EU Member State where the Account 
Holder is resident according to the most recent information made available to the Bank for that calendar year. If the 
Account Holder is resident outside the EU, the tax authority, if requested via the good channels of the Central Bank 
of TRNC, will forward such information to the tax authority of the Account Holder‟s country of origin within the EU. 
The Account Holder thus discharges the Bank of its banking secrecy. 
 
This authorisation is effective, subject to a repeal delivered to the Bank in writing, and continues to apply without 
reservation beyond the Account Holder‟s death or incapacitation. A repeal of this authorisation does not affect 
savings income earned prior the time of the repeal. A change of residence to the effect that the EU tax retention 
principle becomes inapplicable will only affect savings income accrued after the date such change of residence is 
communicated to the Bank in writing. 
 
 
 
 Date:        Signature of Account Holder: 
        (all joint Account Holders must sign) 
  
 
 
 ____________________________    _______________________________________ 
 
 
 
        _______________________________________ 
 
        
 
        _______________________________________ 
 
 
 
        _______________________________________ 
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WAIVER OF  BANKING SECRECY 
 
The Account Holder (hereinafter referred to as the “Account Holder”) hereby confirms that he has been informed of, 
and understands, the nature of and the scope of Banking Secrecy, The Account Holder expressly authorizes 
Fortress Bank (IBU) Ltd (hereinafter referred to as the “Bank”) to inform orally or in writing and/or to deliver 
documents to (i) any officers of the Bank (ii) any person/agent appointed by the Bank in order to enable the Bank to 
provide services to the Account Holder or for the benefit of the Account Holder, in particular, for management 
purposes, to carry out regulatory checks, prevent fraud and money laundering, assess lending risk, recover debts, 
identify products and services which may be relevant to the Account Holder and to develop and improve products 
and services offered to the Account Holder and (iii) any competent authorities or stock exchanges, including 
financial authorities, at their request with respect to any and all matters, whatsoever, relating to the Account 
Holder‟s account(s) opened with the Bank, waiving expressly the benefit of Banking Secrecy. 
 
The present waiver supersedes all previous ones, if any, and shall remain in force until the Bank receives from the 
Account Holder instructions to the contrary in writing. 
 

 
 
 
 

  Date:        Signature of Account Holder: 
        (all joint Account Holders must sign) 
  
 
 
  ____________________________    _______________________________________ 
  
 
 
        _______________________________________ 
  
        
 
        _______________________________________ 
 
 
 
        _______________________________________ 
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GENERAL DEED OF PLEDGE AND ASSIGNMENT 

 In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa 

 
 

1. The Account Holder(s) 
     (hereinafter referred to as the “Pledgor”), 

 

Surname(s) or 
Company Name 

First Name(s) Date of 
Birth 

Nationality Address/Registered 
Office/Country 

 
 
 
 
 

    

 
 
 
 
 
 

    

 
 
 
 
 
 

    

 
 
 
 
 
 
 

    

 
 

Hereby pledges or assigns the items listed below to Fortress Bank (IBU) Ltd., (hereinafter referred to as the 

“Pledgor”) 
 
as security for all the Bank‟s claims against the Pledgor or against 
 
 ______________________________________________________________________________ 

(hereinafter referred to as the “Debtor”) 

 
Which the Bank has at present or acquires in future within the scope of the existing business relationships, 
including all previously due or current interest payments, commissions, expenses arising in connection with 
the disposal of the pledged items and the costs of prosecution and enforcement: 

 
i) All securities, commodities and other valuables deposited with the Bank at present of in the future, 
 
ii) All claims and rights of any kind held by the Pledgor at the Bank, including balances on bullion accounts, 
balances in foreign currencies and all claims arising from fiduciary investments, 
 
iii) All claims arising from debt instruments deposited at the Bank or elsewhere, including all rights to the 
Bank‟s own or to external collective custody accounts, 
 
iv)  All claims and rights towards third parties held by the Bank, including those held on fiduciary basis, as 
specified below: 
All collateral together with the accessory rights (including certificates of land charge in the case of mortgage 
deeds, plus all current interest and interest that shall have become due thereon at the contractually agreed 
rate since their time of issue and secondary considerations of any kind (subscription rights, bonus shares, 
etc.).  
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If securities or other valuables are pledged which the Bank has placed in a collective deposit in its own 
name, the lien relates to the respective co-ownership share as well as to the right of restitution in respect of 
the collective deposit. 
 
In the case of securities which are not made out to bearer or which have not been transferred to the Bank by 
unqualified endorsement, this General Deed of Pledge and Assignment (hereinafter referred to as the 
“Agreement”) is treated as a declaration of assignment. 

 
2. The lien extends to all security, even if its value is increased by subsequent additions. If pledged items are 
exchanged, the new items shall serve as security in the place of the former ones. The Pledgor is obligated at 
the Bank‟s option to immediately take any action required to transferring the pledged items. 

 
3. Where mortgage deeds, documents of titles or certificates of presentation, stores and other movables or 
titles issued on goods are pledged, the Pledgor is obligated to provide the customary insurance for the 
pledged items or, as the case may be, for the land, properties or objects they represent. The Pledgor hereby 
assigns to the Bank all insurance claims for damages pertaining to the pledged items and other claims to 
damages arising under private or public law for the purpose of securing such claims. The Pledgor authorises 
the Bank to receive the mentioned compensation for his account and to issue legally valid receipts in respect 
thereof. 
 
4. The pledged items shall be safeguarded and managed, insofar as their nature permits, in accordance with 
the Bank‟s Custody Account Regulations. Further, it is the Pledgor‟s responsibility to take the necessary 
precautions to maintain the value of the collateral. However the Bank is entitled – but not bound – to take 
such precautions itself at the expense and risk of the Pledgor. In particular, it shall be entitled to give notice 
for and collect claims and securities and, in the case of mortgage deeds, to exercise all rights belonging to 
the mortgager. Moreover, the Bank may at any time take pledged items lodged with third parties into its own 
custody. These powers do not expire upon the Pledgor‟s death or for any other reasons for expiry and are 
deemed to have been conferred irrevocably. 
 
5. Should the value of the pledged items have fallen, or seem likely to fall, or should the Bank for any other 
reason no longer regard the security as adequate in respect to its claims, the Pledgor is obligated at the 
Bank‟s first request to provide additional cover or to make the requested repayments. Should the Pledgor fail 
to meet this obligation within five (5) calendar days, or should he default in any other obligations towards the 
Bank, the latter shall at its discretion be entitled to realise the pledged items freely or by enforcement, 
whether or not its claim is then due and payable. Pledged items may be realised without regard to the 
formalities provided in the Federal Law on Debt Collection and Bankruptcy or the legal provision applicable 
at the place outside TRNC where disposal is effected, provided that the necessary and reasonable 
notification has been given to the Pledgor and/or Debtor. If the Bank considers that there is an urgent need 
for action, it is entitled to demand additional cover or repayment by telephone, telefax or electronic mail and 
to shorten the period of notice from five (5) calendar days to twenty four (24) hours. In both private and 
official realisation of pledged items, the Banks is entitled to act as an agent contracting in its own name. 
 
6. The Bank shall be entitled, at its discretion, to dispose of any third-party pledges or assignments of 
collateral security only after the realisation of other pledged items. Should bankruptcy proceedings or court 
(or out-of-court) composition or settlement proceedings be instituted against the Debtor or should 
receivership have been decreed, the Bank shall be entitled to dispose of third-party pledges immediately up 
to the amount of its registered claims and not to set off the proceeds against its remaining claims until the 
termination of the said proceedings, or to defer the disposal until the proceedings are terminated. 
 
7. The Pledgor undertakes to cooperate, if necessary, in the transfer to the new purchaser of registered 
securities, other instruments with named beneficiaries or simple debt notes. Where pledged registered 
securities are to be disposed of, this Agreement is to be regarded as an assignment in blank in favour of the 
Bank. 
 
8. If several claims exist, the Bank shall determine the claim against which the proceeds of the pledged items 
are to be offset. 
 

9. All rights and obligations arising from this Agreement shall be governed by laws under which the 
bank is governed. The place of performance, the exclusive place of jurisdiction for any form of 
proceeding and the place for debt collection proceedings – the latter only for Account Holders 
resident abroad – shall be the place of the Bank’s office with which the Pledgor maintains the 
account. The Bank shall nevertheless have the right to sue the Pledgor and Debtor in any other court 
having jurisdiction or place for debt collection proceedings. 
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10. In all respects, the Bank‟s General Conditions and Custody Account Regulations shall apply. Schedule of 
assigned claims and other rights in respect of third parties: 
 

 
 
 
  Date _______________     The Pledgor: ___________________________ 
        (all joint Account Holders must sign) 

 
 
        ______________________________________ 
 
 
 
        ______________________________________ 
 
 
         
        ______________________________________ 
 
 
 
 
        The Debtor:_____________________________ 
                    (all joint Account Holders must sign) 
 
 

        ______________________________________ 
 
 
 
        ______________________________________ 
 
 
         
        ______________________________________ 
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GENERAL CONDITIONS / CUSTODY ACCOUNT REGULATIONS 
In all respects the masculine shall include the feminine and the singular shall include the plural and vice versa 

 
GENERAL CONDITIONS 
 
Article 1 – Authorities 
 
Fortress Bank (IBU) Ltd (hereinafter referred to as the “Bank”) shall rely only upon the signatures and signing 
powers given to it in writing by the account holder (hereinafter referred to as the “Account Holder”) and these 
shall be valid even where they differ from those recorded at the relevant commercial register or in any 
publication. 
 
Article 2 – Claim or Complaint of the Account Holder 
 
Any claim or complaint in connection with execution or the non-execution of any order or query of statement 
of account or deposit or valuation of assets or to any other communication from the Bank must be made 
immediately on receipt of the relevant advice and, in any case, within a period of thirty (30) days after its 
delivery; otherwise the execution or non-execution of the instruction and any pertinent advice will be deemed 
to have been approved. If the Account Holder‟s mail is retained at the Bank on the instructions of the 
Account Holder (hereinafter referred to as the “Hold Mail”), the Account Holder must present his claim within 
the period that would have applied had the advice been remitted by mail. The Account Holder shall be liable 
for any damages or losses arising from a late claim. If you want to complain about the service you have 
received, you may do so in person, in writing, by post, fax, email or by telephone. 
 
Article 3 – Communications from the Bank 
 
Communications are deemed to have been validly given if sent to the last address or in accordance with any 
other communication details (fax number or e-mail address) notified by the Account Holder to the Bank for 
communication purpose pursuant to the instruction provided by the Account Holder. The date of 
correspondence is deemed to have been the date of dispatch. It the Account Holder‟s correspondence is 
retained at the Bank (Hold Mail), it is deemed to have been validly given to the Account Holder at the date 
shown on the copy in possession of the Bank. In the absence of instructions for the sending of the mail, the 
correspondence shall be held by the Bank. The Bank shall be relieved from all liability for such decision. 
 
Article 4 – Risks inherent in the means of communication with the Account Holder 
 
The Account Holder shall bear alone all the risks inherent in his use of postal services and express courier 
company as well as the means of transmission such as telephone, fax, e-mail or any other similar means of 
communication. Save in the event of gross negligence on the part of the Bank, the Account Holder hereby 
release the latter from any and all liability and accepts full responsibility for any and all consequence which 
may result from the use of such means of communication, particularly interference by third parties, 
transmission errors, mis-understandings, delays, losses and damages. 
 
Any written confirmation from the Account Holder sent by mail shall clearly state that it is a confirmation of 
instructions given previously by telephone, fax, email or any other similar means of communication, failing 
which the Bank shall under no circumstance be liable for any instruction executed twice. This obligation shall 
also apply to instructions notified to the Bank by all other authorised signatories (other than the 
undersigned), within the limits of their authority over the relevant bank account. Should the Account Holder 
expect from the Bank that it acts upon his or other authorised persons‟ instructions transmitted by telephone, 
fax, e-mail or any other similar means of communication, the Account Holder shall bear alone any and all 
risks and losses resulting from the method of transmission used, in particular transmission errors,  
misunderstandings, delays, interference by third parties, network overload or forgery and releases the Bank 
from any and all liabilities fro carrying out such instructions, except in case of gross negligence on its part. 
The Bank shall however remain, in its absolute discretion, entitled not to carry out such instructions until 
written confirmation sent by regular mail has been received. 
 

Article 5 – Verification of Signatures 
 
The Bank shall verify the signature(s) of the Account Holder, his attorney(s) and representative(s) by 
comparison with the specimen signatures deposited with it. The Bank is not obliged to ask for any other 
proof of identity, but reserves the right to do so. The Bank will accept no liability in any case where it fails to 
notice a falsification, forgery or other defect in signature, authentication or legal capacity, except where gross 
negligence has been proved against it. In the case of a numbered account, the Bank is empowered to act  
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alone on the account number or the agreed pseudonym, as the case may be, but reserves the right not to do 
so in the case of doubt. The Bank will not assume any liability when it acts or refuses to act on a fraudulently 
used or agreed code. 
 
Article 6 – Legal Incapacity and Death 
 
The Bank accepts no liability for damages resulting from the death or legal incapacity of the Account Holder 
or his attorney(s) unless this has been notified to the Bank in writing or published in the Official Gazette of 
the location in which the office of the Bank where the Account Holder holds his account is located. 
 
Article 7 – Defective Execution of Orders 
 
In the event of damages resulting from the non-execution or poor execution of an order (with the exception of 
exchange orders), the Bank shall only be liable for loss of interest. The Account Holder explicitly undertakes 
to inform the Bank in writing whenever delayed or incorrect execution of an order may create damages 
higher than the loss of interest. 
 
Article 8 – Recommendations, Advice and Other Information 
 
The Bank shall not be liable for any damages arising from any advice, recommendation or other information 
given to the Account Holder, except where gross negligence has been proven against it. The Bank does not 
follow the development of any security which the Account Holder has deposited with it, not even if such a 
security has been acquired by the Account Holder on the basis of a recommendation or advice or other 
information provided by the Bank, unless the Bank has specifically agreed to do so through the execution of 
the Management Mandate form. 
 
Article 9 – Right of Lien and Set-Off 
The Banks shall have a lien over any balance, security or other item that it holds in custody for the account 
of the Account Holder, either at its own premises or elsewhere, for its claims originating in the banking 
relationship and reserves the right to immediate set-off for all claims irrespective of type, currency, or time 
and place of performance. However, the lien becomes effective only when the Bank‟s claim against the 
Account Holder arises. The right shall be valid in addition to and without prejudice to any other specific or 
general security given to the Bank and applies equally to credits and loans with or without guarantees or 
securities. The Bank has discretion to determine whether the security held is sufficient to cover the Account 
Holder‟s indebtedness and in cases where it is not, the Bank has the power to request additional cover or to 
reduce the advance. Where it cannot be done, all amounts owing to the Bank shall become payable 
immediately. In the event of default by the Account holder the Bank is entitled at its own discretion to realise 
the pledged assets with or without the agreement of the Account Holder, regardless of any term contracts, as 
and when the Bank shall think fit in any order. The Bank is entitled to realise the pledge by way of formal 
proceedings or by private arrangements. The Bank is also entitled to acquire the charged assets either for 
itself or for its Account Holder. The Bank can also cover open positions resulting from forward purchase or 
sales. 
 
The Account Holder hereby expressly assigns and pledges all assets and securities that are not made out to 
the bearer or endorses in blank. 
  
Article 10 – Current Accounts and Deposits 
 
Interest, safe custody fees, commissions, charges and taxes shall be credited or debited to the Account 
Holder‟s account monthly, quarterly, semi-annually or annually as the Bank shall determine. The Bank 
reserves the right to modify its rates of commission and interest at any time. 
In absence of any claim within thirty (30) days, statements of accounts or other advices issued by the Bank 
are deemed to have been approved, even if the Banks has not received an acknowledgement signed by the 
Account Holder. The express or tacit approval of the statement of account implies approval of all items 
contained therein, including any reservations or qualifications made by the Bank therein. If the Account 
Holder places various orders, the total of which exceeds the credit balance available or the amount of any 
credit limit granted to him, the Bank is authorised to decide which of the orders shall be executed, 
irrespective of the date mentioned on the order or of the date that the bank received the order. 
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Article 11 – Assets in Foreign Currencies 
 
Those assets of the Account Holder that are denominated in a currency or currency unit other than the 
EUR/USD/CHF, are deposited in the same currency or currency unit with the Bank‟s correspondents abroad 
in or outside the relevant currency area, in the name of the Bank, but for the account of the Account Holder 
and at the Account Holder‟s risk. The Bank denies any responsibility or liability in respect of taxes or other 
restrictions to which the assets may be subject wither by the authorities or the country of the currency or of 
the correspondent. The obligations of the Bank arising from accounts in foreign currencies or currency unit 
shall be discharged exclusively through the placing of a sale order, payment order or cheque purchase at the 
office of the Bank where the Account Holder maintains his account(s). In the absence of express instructions 
from the Account Holder, amounts that are received or paid for the credit or the debit of an account in a 
currency other than that in which the account is deno-minated may be converted by the Bank, at its 
discretion, and credited or debited to the said account. At its discretion, the Bank may also open a new 
current account for the Account Holder in the respective currency. 
 
Article 12 – Opening of Sub-Accounts 
 
The Bank reserves the right to open sub-accounts/sub-custody, if the segregation of certain Account 
Holder‟s holdings or positions make this necessary. 
 
Article 13 – Bills of Exchange 
 
The Bank may debit the Account Holder‟s account with bills of exchange, cheques and other instruments 
previously credited or discounted, if they have not been paid. Until any resulting debit balance has been 
cleared, the Bank shall retain rights against any debtor for value the full payment of the bill, cheque or other 
instrument, whether or not such claims arise under the law governing bills of exchange, the law governing 
cheques or any other regulations. 
 
Article 14 – Recording of Telephone Conversations 
The Account Holder acknowledges that the telephone conversations with the Bank may be recorded and the 
recording may be retained for a limited period of time. The Account Holder explicitly consents to such 
recording of the telephone conversations and the subsequent retention of the recording. In addition, the 
Account Holder undertakes to inform any person that may conduct telephone conversations with the Bank on 
his behalf about the recording of the telephone conversations. 
 
Article 15 – Delegation of Tasks / Outsourcing 
 
If it considers it appropriate or necessary the Bank is authorised to delegate, on a long term basis and in the 
framework and under the conditions authorised by the applicable banking legislation and regulations, to 
member companies of the group to which it belongs, in TRNC or abroad, the execution and provision of all or 
part of its back- and middle-office activities (including, but not limited to securities trading and administration, 
IT support and program development and operation, transaction accounting). The Bank is also authorised to 
use the services of third companies of its choice, to act as agents, sub-agents or auxiliaries. Currently a third 
party provider produces and dispatches the client statements. The Bank will ensure, through appropriate 
organisational and technical measures, that the requirements arising from professional and banking secrecy 
are fully and completely fulfilled. 
 
In this context, the Account Holder expressly authorises the Bank, to inform orally or writing or/to deliver 
documents to (i) any officers of Fortress Bank (IBU) Ltd and (ii) any person/agent appointed by the Bank in 
order to enable the Bank to provide services to the Account Holder or for his benefit for management 
purposes, to carry out regulatory checks, prevent fraud or money laundering, assess lending risk, recover 
debts, identify products and services which may be relevant to the Account Holder and to develop and 
improve products and services offered to the Account Holder. 
 
Article 16 – Termination of Business Relationship 
 
The Bank has the right to terminate any relationship with the Account Holder at any time. In particular it may 
cancel credit lines granted, in which case any amounts outstanding become immediately due and payable 
unless a written agreement specifies otherwise. 
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Article 17 – Saturdays and Sundays as a Holiday 
 
In all relations with the Bank, Saturdays and Sundays are considered to be a public holiday. 
 
Article 18 – Applicability of Special Provisions and Regulations 
 
In addition to these General Conditions, special conditions established by the Bank govern certain fields 
such as the deposit of securities and other valuables for safe custody (custodianship), the rental of safe 
deposit boxes, fiduciary transactions, the granting of credits, metal deposits and accounts and so forth. 
Transactions in securities and derivatives are subject to the local rules and regulations of any exchanges 
and the respective authorities. If the Bank purchases registered shares or participation certificates for the 
account of the Account Holder the transfer of which is restricted, it cannot be held liable for the 
consequences of any refusal by the company or issuer to grant its consent to the transfer, When the 
company or issuer requires the purchaser to apply for consent, the Bank shall not be liable for the Account 
Holder‟s omission to do so. 
Documentary credit transactions, collections and discounts are governed by ”The Uniform Customs and 
Practice” of the International Chamber of Commerce. 
 
Article 19 – Banking Secrecy 
 
The governing bodies, employees and authorised agents of the Bank are subject to a duty of 
confidentiality (i.e. Banking Secrecy), with respect to the financial and personal affairs of the 
Account Holder and of third parties gained in the conduct of their professional activities. However, 
the Account Holder, as the beneficiary of the Banking Secrecy, nevertheless releases the Bank to its 
obligation of confidentiality in so far as it is necessary to safeguard the legitimate interest of the 
Bank, including in particular, but not limited to, the case where a legal proceedings is initiated by the 
Account Holder against the Bank or the Bank needs to secure its own entitlement when realising 
sureties provided by the Account Holder or by third parties. 
 
Furthermore, the Account Holder acknowledges that exemptions from  Banking Secrecy are 
provided for under IBU Banking law, which means that  Banking Secrecy is not absolute. Banking 
Secrecy may thus be waived by order of judicial authorities, even against the will of the Account 
Holder. All other legal or regulatory obligations imposed on the Bank (including but not limited to 
any stock exchange regulations) to disclose information are also expressly reserved. 
 

Article 20 – Special Risks in Securities Trading 
 
The Bank believes that the Account Holder is aware of  “Special Risks in Securities Trading”. This brochure, 
if requested by the client, provides information on the increased risks associated with certain forms of 
transactions. 
 
Article 21 – Retrocessions and Commissions 
 
In managing the Account Holder’s assets, in particular, in placing and executing orders for that 
purpose, the Bank may receive, directly or indirectly rebates, commissions or other fees from third 
parties. The retrocessions may vary depending upon the time and the relevant third party. The 
Account Holder expressly agrees that the Bank may keep such retrocessions. The Account Holder is 
entitled to request at any time from the Bank details as regards the retrocessions related to his 
business relationship with the Bank. The Account Holder also acknowledges and accepts that the 
Bank may receive, in its name, commissions related to the purchase of certain securities (such as 
shares in investment funds) for the Account Holder’s account. The Account Holder further 
acknowledges and accepts that the Bank may pay commissions to third parties who present the 
Account Holder to the Bank or who manage the Account Holder’s assets held with the Bank. 
 
Article 22 – Interruption of Contact (Dormant Accounts) 
 
To prevent any interruption of contact with the Bank, the Account Holder undertakes to inform the latter 
without delay of any change in his personal situation that might lead to such interruption (such as a change 
of address) and to take the necessary measures (such as appointing a proxy or trusted agent) enabling 
contact to be restored if need be. Failing any contact with the Account Holder during a period of ten (10) 
years, the Bank is entitled, in the interests of the Account Holder or of his heirs, to carry out any and all 
necessary searches which may be required to restore the contact, at the Account Holder‟s expenses and in 
compliance with Banking Secrecy. 
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Article 23 – Cross-Border Wire Transfers 
 
In case of cross-border wire transfers, the Bank has the obligation to state either the name, account number 
and address of the Account Holder who instructs the Bank to execute the transfer or the name and 
identification number of the Account Holder in accordance with the requirements of the bank which receives 
the funds. To this end, the Account Holder relieves the Bank from its obligation of discretion and respect of 
Banking Secrecy. 
 
Article 24 –Card solutions 
 
Should the Account Holder decide to order a credit card, a debit card or other card solutions, he 
acknowledges and accepts that the Bank is obliged to transmit to the issuing company which may be located 
outside TRNC, his identity and other details. By using a card, the Account Holder is also aware that third 
parties might know of the existence of his relationship with the Bank. 
 
Article 25 – Records 
 
The Bank shall retain the records relating to the Account Holder‟s account(s) and security account(s) for the 
statutory period of ten (10) years commencing on the last day of the calendar year in which the relevant 
document was drawn up. As the case may be, the Account Holder must require from the Bank any 
documents pertaining to the records before the ten (10) year period expires, The Account Holder shall bear 
all the costs in relation to the search performed and the photocopying of the requested documents. 
 
 

GENERAL CUSTODY ACCOUNT REGULATIONS 
 
Article 26 – General Custody Account Regulations 
 
26.1 Open/sealed Custody 
The Account Holder may deposit in open custody with the Bank securities, precious metals and bullion, and 
investments that are not securitised. The Account Holder may deposit in sealed custody with the Bank 
valuables, documents and other items. The Bank may refuse to accept items into its custody without stating 
a reason. 
 
26.2 Items held with third parties 
 
The items delivered shall be held in custody by the Bank exercising the same diligence that it would exercise 
in respect of its own assets. The Account Holder hereby authorises the Bank to deposit those items 
elsewhere than at its own premises at the risk and charge of the Account Holder. 
 
26.3 Period of Custody 
 
Custody shall be for an indemnity period. The Account Holder shall be entitled to request delivery from 
custody. Such delivery may only be effected during the normal business hours of the Bank on in the case of 
items stored off premises, such delivery times that are customary shall apply The Bank may request the 
withdrawal of the items held in custody at any time. 
The Account Holder agrees to meet the transportation costs arising from the withdrawal of any item from 
custody. 
 
26.4 Statements of Securities 
 
The Bank will issue periodically a list of securities and other objects held in open deposit in the form of a 
statement. This statement shall be deemed as correct and approved unless written objection is received by 
the Bank within thirty (30) days from the date of dispatch. The statement can also include other assets (such 
as options, etc.) which are not subject to the General Custody Account Regulations. 
 
26.5 Transport Insurance 
 
The Bank may arrange for transport insurance cover of the items at the Account Holder‟s charge. 
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26.6 Custody Account Commission 
 
The custody account commission shall be calculated at the Bank‟s current rate for the service. The custody 
account charge is intended to remunerate the Bank for custody and its associated accounting. For 
management expenses, exceptional work and expenses, applicable taxes and any expenses applied by third 
party custodians appointed by the Bank in respect of items stored off premises, the Bank shall be entitled to 
debit the Account Holder‟s account separately. The Bank reserves the right to alter its rates of custody 
account commissions at any time. 
 
26.7 Foreign Exchange 
 
The Account Holder is aware that due to certain local rules and regulations applicable to transactions done 
through a foreign exchange, the Bank may be obliged to notify this foreign exchange or supervisory authority 
about his identity and transaction details. 
 
Article 27 – Special Provisions of Open Custody 
 
27.1 Assets Located in TRNC 
 
Securities and other assets lying in open custody may be transferred by the Bank in whole or in part into 
collective custody either with the Bank itself with a third party bank or with a depository. The Account Holder 
shall hold ownership rights in common in the total stock of collective custody maintained by the Bank in 
proportion to the amount of the items deposited by him. At delivery from collective custody, the Account 
Holder shall not be entitled to select specific numbers, pieces, or strikes. 
 
Such assets shall be held in the name of the Bank but for the account, risk and charge of the Account 
Holder. The Bank is authorised to act similarly in respect to the deposit of precious metals of the same 
weight and quality. At delivery of such items from collective custody, the Account Holder shall not be entitled 
to select specific mint years or strikes. If securities stored by categories are drawn by lots, the Bank shall 
distribute the drawn titles among its Account Holders; for the second draw, the Bank shall choose a method 
that ensures equal distribution and consideration for all its Account Holders as in the first drawing method. 
 
 

27.2 Assets Located Abroad 
 
Securities and other assets traded chiefly abroad and/or listed on overseas exchanges shall be stored there 
as a rule. Unless otherwise agreed, assets held abroad shall be stored, accounted and managed by a 
correspondent, depository or central collective agency of the Bank‟s choosing. Such assets shall be held in 
the name of the Bank but for the account, risk and charge of the Account Holder. 
 
 
27.3 Securities Services 
The Bank, without specific instructions from the Account Holder shall perform usual securities services such 
as the collection of dividends, interest payments and the repayment of principal, the monitoring of drawing by 
lots, notices of termination, conversions, rights, and the amortisation of securities, the obtaining of fresh 
coupon sheets and the exchanging of titles. 
 
The Bank shall rely on the customary information media available to it, but shall not be liable for any 
damages that may arise from such reliance. 
 
Unless otherwise agreed, it shall be the responsibility of the Account Holder to take all other measures to 
obtain and preserve the rights accruing on the assets held by the Account Holder, in particular, to issue 
instructions for the handling of conversions, the exercise, the purchase or sale of subscription rights and the 
exercise of conversion rights. If instructions from the Account Holder are not received in time, the Bank shall 
be authorised, but not obliged, to act at its discretion (including to debit the Account Holder‟s account, for 
instance when exercising subscription rights). 
 
27.4 The Banks acting for its Own Account 
 
On the Account Holder‟s order to buy or to sell assets having a market or stock market price, the Bank shall 
be authorised to buy or to sell for its own account. 
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27.5 Voting Rights 
 
The Bank shall exercise voting rights attached to safe custody assets only on the strength of a written power 
of attorney. 
 
Article 28 – Special Provisions on Sealed Custody 
 
28.1 Deposit by the Account Holder 
 
Only valuable objects, jewels or documents may be placed in sealed deposit with the Bank. They must be 
placed in sealed envelopes or wrappings and must be clearly labelled with the name and full address of the 
depositor as well as a full declaration of their value. 
 
28.2 Contents 
 
Items deposited under seal may not include goods that are perishable, hazardous, inflammable, breakable or 
otherwise unsuitable for storage at the premises of the Bank. The Account Holder shall be liable for any 
damages arising from the nonobservance of the foregoing provisions. The Bank is entitled at any time to 
request the Account Holder to furnish proof of the nature of items under sealed deposit. 
 
28.3 Liability 
 
The Bank shall not be liable for sealed items unless gross negligence is proved against it as the cause of 
any loss. The Bank‟s liability shall be limited to the value declared. On delivery of the items up from custody, 
the Account Holder shall be responsible for checking that the seal is intact. The Bank shall be released from 
all and any liability upon delivery of an item up from custody. 
 
Article 29 – Conditions concerning Metals on Account 
 
The Account Holder shall be entitled to the delivery of a quantity of precious metal corresponding to the 
balance of his gold, silver, platinum or palladium account. The Account Holder may withdraw the quantity of 
the precious metal corresponding to the balance of the precious metal in his metal account in accordance 
with the legal provisions in force at the office of the Bank administering the account (place of performance) 
provided that nothing is agreed to the contrary. By taking delivery, the Account Holder acquires title to the 
said precious metal. 
 

Upon the request the Bank shall deliver the precious metal to any other place provided that such delivery is 
practicable and in accordance with the prevailing legal provisions at the other place. The Account Holder 
however shall be liable for any costs and charges and bear the risk arising from delivery in a location other 
than the customary place of performance. 
 
In case of transfer restrictions, war or warlike events, force majeure, or similar occurrences, the Bank retains 
the right to make delivery of the precious metal, at the expense and risk of the Account Holder, to a location 
and in such manner as it deems to be practicable and suitable under the circumstances. 
 
Unless the credit balance indicates a number of fungible units (e.g. 1 kg bars), the Bank is entitled to make 
delivery with bars of any size, however having at least the minimum fineness in accordance with customary 
market practice, and thereupon to charge the additional fabrication costs prevailing at the time of delivery. 
 
GOVERNING LAW, JURISDICTION AND MODIFICATIONS 
 
Article 30 – Governing Law and Jurisdiction 
 
All legal relations between the Account Holder and the Bank shall be governed by TRNC laws. The 
place of execution and the exclusive place of jurisdiction for any form of proceeding, and the place 
for debt collection proceedings for Account Holders domiciled abroad, shall be the place where the 
head office of the Bank with which the Account Holder maintains his account is located. The Bank 
retains the right to file an action in the country of domicile of the Account Holder or before any other 
competent court; in such a case, TRNC law shall remain applicable. 
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Article 31 – Modification to the General Conditions/Custody Account Regulations 
 
In case of discrepancies between these General Conditions/Custody Account Regulations and any 
addendum or supplemental clauses, these General Conditions/Custody Account Regulations shall prevail, 
unless otherwise specified. The Bank reserves the right to modify the General Conditions/Custody Account 
Regulations at any time. Such amendments shall be communicated to the Account Holder by way of circular 
letter or other appropriate means. In the absence of objection by the Account Holder within a period of thirty 
(30) days, the modifications shall be deemed to have been approved. The Account Holder confirms by 
signing below that he has read every document in this form carefully and that he has completed them to the 
best of this knowledge, and that he expressly agrees to be bound by the provisions of these forms. The 
account holder(s) further confirm(s) that a copy of the Bank‟s Terms and Conditions, which apply to accounts 
and to my/our relationship with the bank, and I/ we acknowledge its contents, herein below and the ones that 
the bank may deem right from time to time herein after in the future.  
 
ADDITIONAL TERMS AND CONDITIONS:  
1. GENERAL INTRODUCTION:  
In this agreement „you‟, „your‟ and „account holder‟ mean any customer operating an account or accounts with us and include (where appropriate) any person(s) you authorize to give 
instruction on your account(s). „Bank‟, „We‟, „us‟ and „our‟ mean Fortress Bank Ltd. and „Fortress‟ or “FBL” or “Bank” or “Fortress Bank I.B.U Ltd.” mean the Bank, i.e. Fortress Bank 
I.B.U Ltd.. This agreement explains our obligations to you and your obligation to us and applies to all the account you have with us and the services we provide in connection with 
your account and includes the terms applicable to telephone and computer banking.  
1.1 CONTACTING EACH OTHER: 
We may contact you by post, telephone and computer (which in this agreement includes the internet, any form of electronic message made by any type of electronic device) using 
the latest address, telephone number or electronic mail address you have provided us. It is your responsibility to ensure that we have your current contact details at all the times. We 
can charge you our tracing cost if you do not do so. You can contact us at the appropriate address and telephone number we give you, or by computer following the web site. We 
may record or monitor telephone calls between us so that we can be confirmed of your instructions and make sure that we are meeting our service standards. 
1.2 GIVING US INSTRUCTIONS: 
You can give us instructions either in writing, by telephone, fax or computer – (using our internet banking services having Internet I.D with password), or unless otherwise informed or 
suggested by us as to a specific way for a particular account or service. Generally the bank does not change, alter or hold any instruction that is already been given by the account 
holder via any of the above mentioned mode of correspondence except under such circumstances where the request is not processed. An additional charge may be applicable for 
such changes. 
1.3 PAYMENTS IN AND OUT OF YOUR ACCOUNT:  
If we receive instructions and credits for an account before the relevant cut-off time on any working day we will process them on the same day or on the date specified in your 
instructions. Instructions and credits received after the cut-off time or for a non working day will be processed on the next working day. The cut-off time is the latest time each day that 
we can make payments or transfers from an account. The bank must receive a declaration each time a credit is made in to the account specifying and confirming that the funds are 
of clean, clear and of non-criminal origin. The said instructions are applied in compliance of the Laws of Central Bank of Turkish Republic of North Cyprus governed under the 
Federal Banking Commission circular of December 1999, concerning the prevention of money laundering act of the Swiss Criminal Code, and as per the Law No: 55/1999, and its 
subsequent notification numbers 3 and 14. We reserve the rights to verify and identify the purpose of transfer and its nature of origin prior to credit into or debit from the account if 
needed and at the same time the Bank has the right to freeze or suspend any account under any suspicion. NO THIRD PARTY PAYMENTS ARE ALLOWED. THE BANK WILL NOT 
EFFECT ANY IRRELEVANT INTERNATIONAL OUT / IN BOUND WIRE TRANSFERS. THE BANK HAS THE RIGHT TO DELAY, TO CANCEL, TO POSTPONE, TO HOLD OR TO 
ASK FOR ANY SORT OF DOCUMENTATION RELATED TO ANY SUSPICIOUS TRANFSER at any time  
1.4 STATEMENTS: 
We will provide statements showing all amounts added to or taken from your account since the previous statement. You must check your statement carefully and tell us as within 5 
banking days of the last transaction if it includes something, which appears to you to be wrong or not made in accordance with your instructions. We will correct any entries we made 
by mistake to your account as soon as possible after you inform us about them or we notice them. The bank is not responsible if such errors are not notified within 7 days from the 
date of entry on the statement.  
1.5 USING INFORMATION ABOUT YOU: 
We will store and process your information on the computers and in any other way. By „your information‟ we mean personal and financial information obtain from you or from third 
parties, such as joint account holders, credit reference agencies (who may search the Electoral Register), fraud prevention agencies or other organizations when you apply for an 
account or any other product or service or which you or they give to us at any other time. We and other companies in the Fortress Bank Ltd will use your information to manage your 
account(s), give you statements and provide our services, for assessment and analysis (including credit and / or behavior-scoring, market and product analysis), and to develop and 
improve our services to you and other customers and protect our interests; however keeping all the information under complete confidentiality and privacy. 
1.6 SPECIAL CONDITIONS RELATING TO BANKING BY COMPUTER: 
We will take reasonable care to ensure the security of and prevent unauthorized access to our computer banking services. You must ensure your computer and modem comply with 
the standards and requirements we tell you from time to time. You must follow the procedure and instruction in the user guidance that we give you from time to time and not attempt 
to change any software provided by us and not copy or allow any third party to use or copy any software, I.D, codes and password(s) provided by us without our consent. The 
records we maintain of any instructions you give us by computer will be final evidence of your instructions and of the time they are given except where there is an obvious mistake. 
Your Login Information, such as your User Name, Passwords and PIN Numbers are solely your responsibility and any transaction made via our Internet Banking shall be solely under 
your responsibility and the bank is not liable for any transaction that is made using your Log In information via internet banking. 

 
1.7 CHANGING THE TERMS OF THIS AGREEMENT: 
We may change the terms of this agreement (including our charges) and introduce changes to our services at any time and the said changes may be and may not be posted on our 
website from time to time. Changes will normally be caused by market conditions, changes in the cost of providing a service to you, changes in legal or other requirements affecting 
us, or any other good reason. 
1.8 CLOSING YOUR ACCOUNT: 
You can close your account by informing us in writing with an advance notice at least 22 days in advance. During this period, your minimum account maintaining balance of € 
25,000.00 must be maintained. (In the case of joint accounts, the authorized signatories have to inform the bank jointly). We can end our banking relationship with you by informing 
you in writing. We will give you at least 1-30 day(s) notice. We can also give you a new account number and /or transfer your account to another account. Any benefit or services we 
provide in relation to particular accounts will end as soon as your account(s) is closed. We may take action to close your account immediately in exceptional circumstances such as if 
we reasonably believe that you are not eligible for an account or you have given us any false information at any time or you or someone else has used the account illegally, or it is 
inappropriate for a person authorized to give instructions on your account to operate it or you have been in serous or persistent breach of this agreement or any additional conditions 
which apply to an account. We may choose not to close your account until you have returned any plastic cards and or dues, and any computer banking software we have provided. 
We may keep minimum of ten percent of your deposits or balances as “Reserves” for a period of 180 days to safeguard the bank from any unanticipated charges or charges or 
charge backs or for any unforeseen query or reasons. You must repay any money you owe us, including the amount of any card transactions or other payment instructions you have 
made, which have not been taken out of your account, and refrain from using any banking services or facilities without our consent.  
2. GENERAL  
2.1 These Terms and Conditions shall apply in relation to all Account(s) and Facilities currently requested or applied for by the Client and all Accounts which maybe subsequently 
opened or established by or for the Client and to other Facilities which have been or maybe utilized by the Client from time to time. 
2.2 These Terms and Conditions shall continue to apply notwithstanding any previous or subsequent agreement between the Bank and the Client with respect to any Account, matter 
or relationship covered by these Terms and Conditions unless the contrary is expressly stated in any such agreement and in the event of any conflict or inconsistency between any of 
the provisions of these Terms and Conditions and the provisions of any such previous or subsequent agreement, such conflict or inconsistency shall, in the absence of any express 
agreement to the contrary, be resolved in such manner as would maximize the Banks rights and options with respect to any matter or issue to which the inconsistency or conflict 
relates.  
2.3 Any contracts or agreements between the Client and the Bank may be formed by electronic means and neither the Client nor Bank may challenge the validity of agreements 
made in this manner. 
2.4 The Bank may engage or appoint any Person(s) to carry out any Instruction or functions or duties of the Bank to the Client or to exercise any authority granted to the Bank by the 
Client and the Bank shall not be liable to the Client for any Loss suffered or incurred by the Client as a result of any act or omission of such Persons.  
2.5 The Bank shall be entitled to record any communications between the Bank and the Client or any officer, servant or agent of the Client using any recording apparatus, without 
prior notice or warning to the Client. Any such recording may be used as evidence in any proceedings or disputes involving the Bank. The Bank may record and shall keep records of 
the Client's electronic, telephone or other written communications for as long as the Bank considers appropriate. Communications sent by means of the Internet Banking System, 
which is accessed by the Client User ID, Password and/or PIN(s), shall be treated as satisfying any legal requirement that a communication should be in writing. Each party waives 
any right it may have to challenge any such communication on the basis that it was prepared or sent or received in electronic form.  
2.6 The Bank may decline to open any account which is the subject of any Account Application Form notwithstanding that the Client may have complied with any and all 
requirements of the Bank for opening that account. 
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2.7 All transactions effected or made by the Client on any day after the time stipulated by the Bank as the latest time by which transactions on that day should be effected or made 
shall be treated as transactions effected or made for the next Banking Day.  
2.8 The Bank may rely and act upon any Instruction to open, maintain, and/or close any Account or with respect to the operation of any Account or the transfer of any funds into or 
out of the Account provided that the Bank shall not have any obligation to act on any Instruction unless the Bank has agreed to do so. 
2.9 The Bank is irrevocably authorized by the Client to accept and act upon the Client's Instructions given to the Bank or which appear to the Bank to have been given by use of the 
Internet Banking System on the Web Site or by telephone or facsimile, including debits and credits to any of the Client's accounts. The Bank will accept Instructions only when 
accompanied by the Client‟s unique User ID, Password, PINs and or any other security devices and/or procedures the Bank may require, entered together with such other 
information as may be required in accordance with our security procedures and the Client will be bound by such Instructions. The Client is also bound by any transactions the Client 
carries out by means of the Bank's online payment facility. If, in exceptional circumstances, the Client sends the Bank Instructions by letter or fax the Bank may act upon these and 
the Client will be bound by such Instructions. In consideration of the Bank acting in accordance with any such Instructions by letter or fax, the Client agrees to indemnify the Bank 
against all loss in relation to acting on such Instructions and the Client irrevocably Authorizes the Bank to debit any account in respect to all amounts chargeable to the Client as a 
result of the Bank receiving and acting upon such letter or fax Instructions. The Bank shall not be required to verify or check that Instructions given to the Bank by the Client have 
been given and remain in force in respect of debits, credits or any other Instructions. The Client agrees to be liable for all monies due and liabilities incurred arising from Instructions 
given.  
2.10 The Bank shall be entitled to verify and be satisfied with respect to the identity of the Persons purporting to give any Instruction or the source and origin of any Instruction and 
the Bank may defer relying or acting upon any Instruction unless and until the Bank is satisfied as to the matters on which the Bank sought verification regardless of whether the 
Bank is under any obligation to act upon or carry out that Instruction. 
2.11 In the event that the Bank decides to act on any Instruction or is otherwise under an obligation to act upon or carry out any Instruction, the Bank shall be allowed such amount of 
time to act and implement any Instruction as may be reasonable having regard to the systems and operations of the Bank and the other circumstances then prevailing and shall not 
be liable for any Loss arising from any delay on the part of the Bank in acting on any such Instruction.  
2.12 Where any Instruction is ambiguous or inconsistent with any other Instruction, the Bank shall be entitled to rely and act upon any Instruction in accordance with any reasonable 
interpretation thereof which any Officer believes in good faith to be the correct interpretation or refuse to act until all Persons(s) constituting the Client issue a fresh Instruction in such 
form and manner required by the Bank. 
2.13 The Bank reserves the right to reject hard copies of forms or material printed from the Web Site. The Bank agrees to be bound only by the provisions as they appear on the Web 
Site and will not be bound by any amendment made to these by the Client.  
2.14 The Bank shall not be liable to the Client (a) for any Loss incurred by the Client arising from or due to breakdown of equipment, delay in the transmission or wrongful 
interception of any Instruction through any equipment or system, including any equipment or system owned and/or operated by or for the Bank, or 
(b) Any breach of the Bank's obligations to the Client caused by or arising from any of the foregoing events. 
2.15 In order to protect the Client, the Bank will not act on any Instructions via public e-mail as this is a communication channel which is not controlled by the Bank. As such, there 
are no guarantees: that the e-mail will be delivered within a reasonable time or at all; that the e-mail comes from the purported sender; that thee-mail has not been intercepted by a 
third party; that the contents of the e-mail are unaltered from the time of transmission. For these reasons the Bank will not transmit to the Client, and the Client should not transmit to 
the Bank, by public e- mail information of a sensitive, personal or confidential nature. If the Client does so, the Client bears the risks as described above. The Client's use of public e-
mail for such information will be treated by the Bank as the Client's acceptance of the associated risks. The Bank shall in no circumstances be liable for any loss or damage arising 
from the Client's use of public e-mail.  
2.16 The Client is entirely responsible for ensuring that its User ID, Password and PINs are kept secret and not used by anyone else or for any fraudulent purpose. The Client should 
not under any circumstances write its User ID, Password or PIN(s) down in a manner that allows them to be understood by someone else, and should not use any of them for 
another purpose or disclose them to anyone else under any circumstances. If the Client knows or suspects that someone else has learned the Client's User ID, Password, or PIN(s) 
the Client MUST notify the Bank immediately. The Client will be liable for any unauthorized transactions made on its Accounts, and any relevant fees and charges, until such time as 
the Client has given such notice to the Bank and the Bank has had a reasonable opportunity to act on such notice.  
2.17 The Client shall pay the Bank all the fees, commissions and other charges at such rates and in such manner as the Bank may impose with respect to: 
(a) any Account or the maintenance of any Account; or (b) any period during which the balance on any Account remains below the Minimum Account Balance; or (c) any Account 
with any balance in favor of the Client which has remained dormant for such period as the Bank may determine or has been closed or terminated; or (d) the availability and/or 
provision of any Facility to the Client or otherwise; or (e) the execution or implementation of any Instruction; or (f) any payment, withdrawal, advance, purchase or other transaction 
obtained or effected by or for the Account of the Client; or (g) such other matters as the Bank may determine. All of the Bank's fees, commissions and other charges can be changed 
without informing prior to the client. 
2.18 The Bank shall be entitled to charge interest on any sum or payment due to the Bank from the Client at such rate and calculated in such manner as the Bank may impose and to 
debit any Account in respect of the interest charged. 
2.19 The Client shall reimburse the Bank for any and all disbursements, costs and/or other expenses incurred by the Bank in connection with: (a) the execution or implementation of 
any Instruction; or (b) the provision of Facilities for or in respect of any Account or the Client. In case the client does not reimburse the same within 48 hours, the bank has all the 
rights to automatically deduct the same. 
2.20 The operation of all Accounts, the execution of all Instructions, and the provision of all Facilities shall be subject at all times to the Applicable Laws. The Bank may take or refrain 
from taking any action whatsoever, and the Client shall do all things required by the Bank, in order to procure or ensure compliance with Applicable Laws. 
2.21 The Bank will not mail or otherwise send statements, confirmations or any advices to the Client in respect of any Account; all Client Account information shall be available only 
on the Bank's Website.  
2.22 The Client shall promptly examine and verify all Account information identified to its Accounts on the Bank's Web Site and shall give the Bank written notice 
Of any inaccuracy, error or omission in any such Account information within the period prescribed by the Bank or in the absence of any period prescribed by the Bank within three (3) 
days after the date when the Client receives or is deemed to have received such Account information. All Account information shall as against the Client be deemed to be true, 
correct and accurate as regards all transactions, matters and amounts stated therein save for such inaccuracy, error or omission stated in the notice of the Client given to the Bank 
within the period prescribed herein. 
2.23 The Client (or where the Client comprises more than one Person, each of such Persons) shall promptly notify the Bank by such means as the Bank deems acceptable of any 
change or variation in his or its/their Personal particulars (including change of address), his or its/their signature(s) (or that of the Persons the Client has duly authorized to operate 
his or its/their Account), and the Bank shall be entitled to assume that there has been no change or variation until the Bank has received notice thereof given in accordance with this 
Clause.  
A3. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS  
3.1 The Client hereby represents warrants and undertakes that: 
(a) the Client has full capacity and authority to accept and agree to the terms and conditions of these Terms and Conditions, to open, maintain and/or continue to maintain all 
Account(s) from time to time opened and/or maintained and/or continued to be maintained with the Bank, and to give the Bank any Instructions that may be given from time to time; 
(b) all authorizations, consents, licenses or approvals required to accept and agree to these Terms and Conditions, to open, maintain and/or continue to maintain all Account(s) from 
time to time opened and/or maintained and/or continued to be maintained with the Bank, and to give the Bank any Instructions that have been obtained and will be maintained in full 
force and effect; (c) except for any security or encumbrance created in favor of the Bank, no Persons other than the Client has or will have or acquire any beneficial or other 
interesting or security or other rights over any Account and/or over any cash or assets held by the Bank for the Client without the prior written consent of the Bank; 
(d) in respect to the opening and maintenance of the Accounts and in respect to all funds which may be deposited into the Account(s) from time to t ime, the Client has complied with 
and will continue to comply with all Applicable Laws relating to money laundering and proceeds of crime; and 
(e) the Client acknowledges that the Bank is subject to certain "know-your-customer" obligations and obligations in regard to the detection and prevention of money laundering, and 
the Client undertakes in connection therewith to fully cooperate with the Bank and to provide all information requested by the Bank from time to time in regard to the Client and the 
Account(s) in order to enable and assist the Bank in discharging its obligations under the Applicable Laws and banking practices in any jurisdiction where the Bank conducts 
business including, but not limited to, copies of such information and documents concerning its business and financial position as the Bank may request. 
3.2 The representations, warranties and undertakings in Clause 3.1 shall be deemed repeated whenever any Instruction is given to the Bank, any Account of the Client is established 
or opened and any cash, asset or instrument is deposited or received by the Bank for the Client. 
A4. CURRENCY CONVERSION 
4.1 The Bank may: (a) convert any amount in any Account standing to the credit of the Client or any amount due from the Bank to the Client to any other currency for the purposes of 
carrying out any Instructions of the Client crediting any Account, assessing the Client's liability or the liability of the Client to the Bank or enforcing the Banks rights under these 
General Terms and Conditions or under any Account (including to effect any set-off or consolidation by the Bank of Accounts); or (b) convert the balance in any Account or any part 
thereof (and if the Bank so chooses, together with the interest accrued on the amount so converted) into any other currency selected by the Bank at the time such balance or part 
thereof becomes due and payable by the Bank and to repay the same in such other currency in full and complete discharge of the Banks obligations with respect thereto; or (c) 
convert any sum received by the Bank (whether for credit into any Account or in payment of any sum due to the Bank) in any currency into the currency of the Account or the 
currency in which payment is to be made, as the case may be. 
4.2 Without limiting Clause 4.1, the Bank may also take the following actions when receiving incoming funds for credit to the Client's Account: (a) if the beneficiary account is 
specified for the incoming funds, the incoming funds (if not already in the Account Currency) will be converted to the Account Currency of the specified account and credited to such 
account at the banks currency exchange rate; 
(b) if no beneficiary account is specified and the Client has an Account in the currency of the incoming funds, the funds will be credited in the Account Currency of such Account; and 
(c) if no beneficiary account is specified and the Client does not have an Account in the currency of the incoming funds, the Client Account will be opened in the currency of the 
incoming funds and the funds will be credited to such account. 
4.3 The conversion by the Bank of any sum into any currency pursuant to any provision of Clauses A4.1 and A4.2 shall be effected at the rate of exchange quoted by the Bank at the 
relevant time. 
A5. TAXES 
5.1 All tax charges or liabilities the Client may incur in any jurisdiction are the Client's sole responsibility. The Bank will not advise the Client or be responsible for such liabilities in any 
circumstances. In the event of the Bank being required to make a deduction or withholding on any sums payable by the Bank to the Client by the revenue authorities of any 
jurisdiction, the Bank will have no liability to the Client in respect of any loss suffered by the Client as a result of any such deduction or withholding. In the event of the revenue 
authorities of any jurisdiction requiring the Bank to make a payment in respect of tax as a result of the Client‟s failure to pay such tax, the Client agrees to Indemnify and reimburse 
the Bank and give authority to the bank to make the payments from its account(s) in respect of any such payments. 
A6. MISCELLANEOUS 
6.1 All notices, demands and communications by the Bank to the Client may be sent or dispatched by the Bank to the Client by means of the Bank's Web Site, hand delivery, post, e-
mail, facsimile transmission or any other means deemed appropriate by the Bank to the e-mail or other address or facsimile number of the Client last known to the Bank. Any such 
notice, demand or communication so dispatched by the Bank to the Client shall be deemed to have been received by the Client: (a) in the case of dispatch by the Bank‟s Web Site, 
e-mail, or facsimile communications or other electronic communications, immediately upon transmission by the Bank; (b) in the case where it was delivered or left at the address of 
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the Client, on the date it was so delivered or left at that address; and (c)in the case of dispatch by post: (i) to any address outside the TRNC , on the seventh (7) day after it was 
posted by the Bank. 
6.2 Where the address provided to the Bank as the mailing address of the Client in relation to any Account differs from the address provided to the Bank as the mailing address of 
the Client in relation to any other Account or Accounts, Clause A6.1 shall apply in relation to any of those addresses as may be selected by the Bank from time to time and 
notwithstanding that the address to which any notice, demand or communication of the Bank in relation to any Account is addressed and dispatched is not the address provided by 
the Client for that Account. 
6.3 These Terms and Conditions shall be binding on the Bank and the Client and their respective successors in title and assigns and shall continue to be binding on the Client 
notwithstanding: (a) any change in the name or constitution of the Bank; or (b)the consolidation or amalgamation of the Bank into or with any other entity, and in such event such 
entity shall thereupon substitute for the Bank in relation to these Terms and Conditions, all Accounts and all Facilities, made available at that time by the Bank to the Client and these 
Terms and Conditions shall continue in force as between the Client and such entity. 
6.4 The Client may not assign, charge or create any encumbrance or interest on or over the Clients rights under these Terms and Conditions or over any Account or any balance on 
any Account in favor of any Persons other than the Bank without the express written consent of the Bank and the Bank shall not be required to recognize the rights or interest of any 
Persons to any Account other than the Client. 
6.5 The Bank may assign any or all of its rights under these Terms and Conditions or under any Account or Facility to any Persons or entity the Bank deems fit. 
6.6 The Bank may at any time amend, vary or supplement any terms or conditions of these Terms and Conditions and any of the terms or conditions relating to any Account or any 
Facility of the Bank. Any such amendment, variation or supplement shall be made a part of the Bank's Terms and Conditions Provided on the Bank's Web Site as of any date and 
utilization of the Web Site, any Facility or any Account after such date shall constitute the Client's acceptance and agreement to be bound by such amendment, variation or 
supplement. 
6.7 Any Agreement and these Terms and Conditions are governed by and shall be construed in accordance with the laws of the TRNC . The Client and the Bank agree that the 
Courts of the TRNC are a proper forum for any court proceedings in connection with any Agreement and any General Terms and Conditions or any Special Terms and Conditions or 
anything arising there from and the Client submits to the jurisdiction of the Courts of the TRNC Conditions or anything arising there from and the Client submits to the jurisdiction of 
the Courts of the TRNC for the benefit of the Bank. The Bank and the Client agree that nothing herein shall preclude the right to bring proceedings in any other Court of competent 
jurisdiction as the Bank may elect and that legal proceedings in any one or more jurisdiction shall not prejudice legal proceedings in any other jurisdiction. 
6.8 If any of the terms and conditions of these General Terms and Conditions is or becomes illegal, invalid or unenforceable, the same shall not affect the legality, validity or 
enforceability of any other term or condition. 
6.9 No failure to exercise or enforce and no delay in exercising or enforcing on the part of the Bank of its rights under any of these terms and conditions shall operate as a waiver 
thereof nor shall it in any way prejudice or affect the right of the Bank afterwards to act strictly in accordance with the powers conferred on the Bank under these terms and 
conditions. 
6.10 These Terms and Conditions may, at the Bank‟s discretion, be translated into a language other than the English language. The Client agrees that such translation shall only be 
for his or its/their convenience and the English text shall prevail in the event of any ambiguity, discrepancy or omission as between the English text and any translated text. 
6.11 Any reference herein or in Applicable Law to anything which shall or may be written or in writing, shall be satisfied by an Electronic Record if the information contained in the 
Electronic Record is accessible and is capable of retention for subsequent reference. 
SECTION B – CURRENT AND FIXED DEPOSIT ACCOUNTS AND OTHER FACILITIES 

B1. GENERAL 
1.1 No payments or withdrawals will be executed from a Current Account or Fixed Deposit Account except in one of the following ways: 
(a) a transfer between Accounts within the Internet Banking System in accordance with a Fund Transfer Request Form; 
(b) an Instruction to the Bank by means of the Internet Banking System where payment is to a Person(s) nominated in a Fund Transfer Request Form; 
(c) An Instruction to the Bank signed in accordance with the Account Application Form; or (d) otherwise to the satisfaction of the Bank. Payments made as a result of Instructions 
given in any one of the manners described above shall be binding on the Client. 
1.2 The Bank may in its absolute discretion refuse to authorize a payment Instruction or withdrawal request given by the Client where the effect of debiting the payment Instruction or 
withdrawal request to the Account would result in the balance in the Account falling below the Minimum Account Balance and/or the Account going into overdraft. 

B1-a CURRENT, FIXED, DEPOSIT, TRADING AND FACILITY ACCOUNTS 
No payments or withdrawals will be executed from Account (Type C), and or any account opened for the purpose of obtaining facilities against financial instruments and or for the 
purpose of availing trade finance instruments and financial guarantees from the bank. Any deposits, inflow or funds held under such accounts are not refundable or transferable and 
are only to be used as bank fee and changes against such facilities. 
B2. BANK'S POLICIES, PRACTICES AND PROCEDURES 
2.1 The operation of any Account and the utilization or provision of any Facility of the Bank shall at all times be subject to the Bank's policies, practices and procedures in force at any 
time and the Bank shall not be required to take any action, effect any transaction or permit any Account to be operated or any Facility to be utilized or provided except in accordance 
with such policies, practices and procedures. 
B3. JOINT ACCOUNTS AND FACILITIES 
3.1 Accounts may be held in sole or joint names. Where the Account is held in joint names each party to the Account is jointly and severally liable for all liabilities incurred on the 
Account including, without limitation, for any use of any User ID, Password, PIN(s) or other Client identifying information and in connection with any Funds Transfer Request duly 
signed or initiated by any one of the joint account holders. 
3.2 At all times the Bank may rely upon and carry out Instructions of any one of the joint account holders, and the Bank shall be entitled to treat any Instruction or agreement of one 
account holder as the Instruction or agreement of all joint account holders.  
3.3 In the event of death of any one of such Persons constituting the Client with respect to any joint account, the doctrine of survivorship shall apply to that Account and the Account 
or Facility shall be terminated upon the Bank's receipt of notice of death and the Bank shall be authorized to dispose of the balance in the Account or Facility as the property of or to 
the order of the survivor whose receipt shall be full and sufficient discharge of the Bank (who shall be freed from all suits, claims and demands whatsoever)against the Bank by the 
heirs, executors or administrators of the deceased. The Bank shall not be imputed with notice of proportion of ownership, nor shall it be under any obligation to enquire about the 
same.  
B4. CORPORATE AND OTHER BUSINESS ACCOUNTS  
4.1 The Bank may also establish business Accounts with Clients which are corporations, partnerships, trusts and other incorporated or unincorporated juridical entities. 
4.2 At all times the Bank may rely upon and carry out Instructions of each of those Persons authorized or identified by the Client to give Instructions in respect to an Account, and the 
Bank shall be entitled to treat any Instruction or agreement of any such Person as the Instruction or agreement of the Client. 
B5. CURRENT ACCOUNTS 
5.1 Payments or withdrawals from a Current Account Shall be made in accordance with a Fund Transfer Request Form sent by the Client to the Bank and are effected on demand. 
The payment method chosen by the Client may affect the value date of that payment. 
5.2 Payments or withdrawals from a Current Account may also be made by the Bank, in accordance with the other provisions hereof, to settle any obligations of the Client to the 
Bank. 
5.3 If the Client has a Card, it will be suspended if the balance on the Current Account falls below either the minimum balance required by the Bank for the use of such Card or below 
the Minimum Account Balance. 
B6. FIXED DEPOSIT ACCOUNTS 
6.1 The amount, currency, time period and the rate of interest are agreed on or before the date of deposit and remain fixed for the agreed period. 
6.2 Fixed deposits may not be withdrawn prior to the maturity thereof without the consent of the Bank. In the event that the Bank permits any withdrawal before the maturity, such 
withdrawal shall be effected subject to such terms as the Bank may impose at its sole discretion, including any early termination fee and the pro-ration or reduction in interest 
otherwise payable thereon. 6.3 A fixed deposit shall be renewed for a similar period on its maturity date at the prevailing interest rate quoted by the Bank with respect to such period 
at the date of renewal (together with the interest accrued thereon, if the Bank so chooses) or on such other terms as the Bank may otherwise determine unless prior written 
Instruction to the contrary shall have been given to the Bank at the outset or not later than the time prescribed by the Bank. 
6.4 Payments or withdrawals from a Fixed Deposit Account may also be made by the Bank, in accordance with the other provisions hereof, to settle any obligations of the Client to 
the Bank. B7. OVERDRAFT AND OTHER CREDIT FACILITIES 
7.1 The Client shall not be entitled to overdraw on any Account except: (a) to the extent of the limit of any Loan Limit granted by the Bank on that Account; or With the express prior 
written consent of the Bank. 
7.2 The Bank may at its absolute discretion grant credit facilities on any Account or permit an Account to be overdrawn subject to such terms and conditions as the Bank may 
impose. Without limiting the foregoing, the provisions of SECTION C hereof shall apply in the case of any credit or overdraft facility granted to or utilized by the Client. 
7.3 Any credit or overdraft facility on any Account may, unless otherwise expressly agreed in writing by the Bank, be reviewed, revised or terminated at anytime and from time to time 
by the Bank and the balance due to the Bank on the Account shall be immediately repayable by the Client on termination thereof or on demand by the Bank at any time. 
7.4 In the absence of any agreement between the Bank and the Client to the contrary, the Bank shall be entitled to charge interest on any credit facility or overdraft on any Account at 
such rate and periodic basis and calculated and compounded in such manner as the Bank may determine from time to time and to debit the Account in respect of the interest 
charged. 
7.5 The Bank may condition the granting of any creditor overdraft facility on the Client signing such form of instrument of Pledge or Mortgage as the Bank may from time to time 
require. 
B8. User ID, PASSWORD and PIN(S) 
8.1 The Client agrees that it shall: 
(a) not permit any other Persons to have access to or knowledge of any User ID, Password or PIN(s); 
(b) not disclose to any Persons any User ID, Password or PIN(s); 
(c) memorize the User ID, Password and PIN(s) and shall not record or retain the User ID, Password or PIN(s) in any form and shall destroy the document-mail, electronic file or 
other communication by which the User ID, Password or PIN(s) is provided by the Bank to the Client; and 
(d) immediately after the Client has reason to believe that any Persons may have acquired knowledge of the User ID, Password or PIN(s) notify the Bank in writing thereof. 
8.2 ANY INSTRUCTION MADE THROUGH THE WEB SITE ACCOMPANIED BY THE USER ID, PASSWORD OR PIN(S) BEFORE WRITTEN NOTICE OF THE DISCLOSURE OR 
UNAUTHORIZED USE THEREOF HAS BEEN GIVEN TO THE BANK BY THE CLIENT (IN REASONABLE TIME IN ADVANCEOF SUCH INSTRUCTION FOR THE BANK TO 
TAKE APPROPRIATE ACTION TO PREVENT SUCH INSTRUCTION FROM BEING ACTED UPON) SHALL BE CONCLUSIVELY DEEMED TO HAVE BEEN SUBMITTED BY THE 
CLIENT AND THE CLIENT WAIVES ANY RIGHT IT MAY OTHERWISE HAVE TO CHALLENGE ANY SUCH MATTER. 
B9. EXCLUSION OF RESPONSIBILITY AND LIABILTIES 
9.1 The Bank makes no representation or warranty and assumes no obligation or liability regarding the availability or continued availability or operation of any Account, the Web Site 
or any telephone, ATM, Card, computer or other telecommunication system or terminal (whether provided, operated or maintained by the Bank or otherwise) and shall not be liable 
for any Loss incurred or arising from any one or more of the following howsoever caused: 



 

 

28 
(a) the interruption of any Instruction or of the Facilities; 
(b) the corruption or loss of any data (whether stored equipment) or system or Instruction or in the course of transmission thereof through the telephone, an ATM, the Internet, any 
computer or any electronic or telecommunications system including, but not limited to any such corruption or loss resulting from what are commonly known as computer "viruses"; 
(c) any errors generated in the transmission of data or Instruction through any equipment or system used whether by the Bank or any other Persons in connection with any Account; 
(d) the failure of any ATM, computer or other electronic or telecommunication systems or terminal or equipment to accept, recognize or process any Card, User ID, Password, PIN(s) 
or Instruction; 
(e) the failure or refusal of any Persons to accept or honor any Card or Instruction; 
(f) any defect, breakdown, failure or maintenance of any computer or other electronic or telecommunication systems or terminal or equipment used (including ATMs) whether by the 
Bank or any other Persons in the provision or operation of the Web Site; and 
(g) Any inaccuracy or incompleteness in any information obtained from the use of any Card or the Web Site or provided as part of any of the Internet Banking System, and or for any 
breach of the Bank‟s obligations to the Client caused by or arising from any of the foregoing events.  
SECTION C -RIGHTS, LIABILITIES, DEFAULT AND TERMINATION  
C1. RIGHT TO DEBIT ACCOUNT  
1.1 The Bank may at any time debit any Account for any sum due from or owed or reimbursable by the Client to the Bank without first requesting payment thereof from the Client. 
The Bank may block, hold, debit or charge in full, any amount it may deem rightfully deductable for any type of damage or loss: infrastructural, reputational, damage in any printed 
form, from the client, whether the said damage or loss is caused directly or indirectly, intentionally or unintentionally, by the client and/or its direct or indirect associates, unless and 
until the damages are completely paid and/or recovered.  
C2. GENERAL INDEMNITY  
2.1 The Client shall indemnify and hold the Bank harmless from and against any and all Loss suffered or incurred by the Bank as a result of any of the following: (a)any failure by the 
Client to comply with any of these Terms and Conditions; 
(b) the Bank acting in accordance with the Client's Instructions or in any manner permitted under these Terms and Conditions; 
(c) any change in any Applicable Laws;  
(d) any act or thing done or caused to be done by the Bank in connection with or referable to these Terms and Conditions or any Account; and (e) Any breach by the Client of any of 
the representations, warranties or undertakings set forth herein.  
C3. RIGHT TO WITHHOLD AND SET-OFF  
3.1 For so long as any sum is due or owed by the Client to the Bank, the Bank may at any time withhold payment or transfer of any money, securities or other thing of value standing 
to the credit of the Client on any Account until the Client shall have paid in full the sum due or owed to the Bank. 
3.2 The Bank may at its discretion without notice to the Client combine and/or consolidate any Account with another Account and/or apply and set-off any sums due to or standing to 
the credit of the Client against all sums or other liabilities of the Client now or at any time hereafter due, owing or incurred by the Client to the Bank.  
C4. GENERAL PLEDGE and NEGATIVE PLEDGE  
4.1 All properties, instruments, mutual fund shares, securities and other assets of the Client in the possession or control of the Bank shall be subject to a first right of pledge in favor 
of the Bank in respect of all sums or other liabilities of the Client now or at any time hereafter due, owing or incurred by the Client to the Bank on any Account or otherwise in any 
manner whatsoever, in any currency, whether actual or contingent, joint or several and the Bank may apply the proceeds thereof in settlement of those sums and liabilities. The 
Client hereby pledges to the Bank the Accounts (and all sums which may be deposited in the Accounts from time to time) in order To secure to the Bank the prompt payment and 
satisfaction in full of all obligations of the Client to the Bank, and the Bank hereby accepts such pledge.  
4.2 Except those rights created in favor of the Bank herein, the Client shall not create or allow to exist any security, encumbrance, lien, right of set-off or other right or restriction in 
favor of any Persons over any Account or Facility without the Bank's express authorization. The Bank shall not be required to recognize any Persons other than the Bank and the 
Client as having any interest in any Account. 
C.5. GENERAL EXCLUSION  
5.1 So long as the Bank acts in good faith, it shall not be liable to the Client in any respect for any Loss suffered by the Client. 
5.2 Without prejudice to the generality of the foregoing, the Bank shall not in any event be liable to the Client for any indirect or consequential Loss, or for punitive damages, whether 
arising from any breach of the Bank's obligations to the Client, acting other than in good faith or otherwise. 
5.3 The Bank accepts no liability for the Client's inability to contact the Bank or any consequence thereof. The Bank shall not be liable to the Client for any indirect, special, incidental 
or consequential loss or damage which may arise in respect of the Client‟s use of the Internet Banking System, or any component of it. The Bank shall not be liable for any indirect, 
special, incidental or consequential loss, or any loss of or damage to the Client's goodwill, profits or anticipated savings or those of any third party.  
C6. RELATIONSHIP OF THE BANK WITH THE CLIENT  
6.1 Unless otherwise expressly agreed by the Bank in writing, the Bank does not assume any advisory, fiduciary or similar or other duties to the Client. The Bank assumes, and relies 
on the assumption, that the Client has taken the necessary independent legal, tax, financial and other advice in relation to any Account or Facility or transaction between the Bank 
and the Client or effected by the Bank pursuant to an Instruction.  
C7. DEFAULT  
7.1 (A) Default shall be deemed to occur in the event that: 
(a) the Client (or where the Client consists of more than one Persons, any such Persons):  
(i) has failed to comply with or observe any of his or its obligations hereunder or under any Account or Facility; (ii) dies, becomes bankrupt or insane, commits an act of bankruptcy, 
or has an action to place him in  
bankruptcy commenced against him; 
(iii) Has any insolvency or bankruptcy action or proceeding against him or it pending in any jurisdiction; (iv) makes any compromise or arrangement with his or its creditors; 
(v) notifies the Bank of changes to the Client's address, financial condition or other information previously  
furnished to the Bank, which changes are unacceptable to the Bank for any reason; or 
(B) any action is taken by any creditor of the Client to recover, realize or enforce any security over any assets of the Client; or 
(C) The Bank in good faith is of the opinion that it should take action in order to preserve its rights or interests with respect to any Account or any Facility granted to the Client.  
C8. TERMINATION AND OTHER RIGHTS  
8.1 Without prejudice to any other right of the Bank under these Terms and Conditions or any other agreement with the Client or otherwise at law, the Bank may at any time after the 
occurrence of a Default, do any one or more of the following without notice: 
(a) immediately suspend or terminate any or all Accounts, Facilities or transactions entered or effected with or for the account of the Client or the Bank's relationship with the Client 
and/or any or all Facilities; 
(b) accelerate any and all liabilities (whether actual or contingent or prospective at that time) of the Client to the Bank so that they shall become immediately due and payable; 
(c) liquidate and realize any cash, securities and other property of the Client in the possession or control of the Bank; 
(d) suspend, terminate, assign or dispose of any or all contracts, transactions or instruments to which the Client is entitled or is a party (including any Card, any open positions on any 
securities, contracts or instruments established between the Client and the Bank or by the Bank on behalf of the Client) at prevailing market prices, or at prices regarded by the Bank 
in good faith as the best prices available at such time; 
(e) Apply any amounts of whatsoever nature standing to the credit of the Client against any amounts which the Client owes to the Bank (of whatsoever nature and howsoever arising, 
including any contingent amounts), or generally to exercise the Banks right of set-off against the Client. 

8.2 Notwithstanding the Client's bankruptcy, death, insolvency, or incapacity or receipt by the Bank of written notice of termination from the Client, all payments made by the Bank by 
debiting an Account will be valid and binding upon the Client if made prior to receipt by the Bank of written notice of such bankruptcy, death or incapacity or, in the case of termination 
by telephone, prior to such communication of termination. Any such termination shall be without prejudice to the accrued rights of the Bank and the Client‟s obligations and liabilities 
to the Bank as of the date of termination. 
C9. FORCE MAJEURE 
9.1 The Bank shall not be liable to the Client for any Loss or delay caused by or arising from: 
(a) any event, the occurrences of which is beyond the Banks reasonable control, including fire, earthquake, flood, lightning, riots, strikes, lockouts, government action, war, disruption 
of electrical or power supplies; or 
(b) any breakdown, disruption or failure of any telecommunications, computer or other electronic equipment or system (whether operated or maintained by the Bank or otherwise), 
including the inability or failure of any such equipment or system to accept and or recognize and or properly and accurately store, process and or transmit dates or data incorporating 
or relying on dates, or the processing, storage and or transmission of any inaccurate date or data by virtue of such inability or failure of any such equipment or system; or 
(c) Caused by or arising from any breach of the Bank‟s obligations to the Client caused by or arising from any of the events set out in sub-clauses (a) and (b) above.  
GENERAL INFORMATION: 
These conditions are governed by the law applicable to the banking laws of Central Bank of Turkish Republic of North Cyprus. Any banking terms and conditions implied by law will 
also apply to our relationship with you.  
YOUR FEEDBACK: 
We always appreciate and look forward to your valuable feedbacks as such please feel free to make your suggestions anytime. You may send you feed back at  

INFO@FORTRESSBANK.COM  
Glossary  
A1. INTERPRETATION AND CONSTRUCTION  
1.1 Definitions. 
"Account" means any account of the Client with the Bank. 
"Account Application Form" means an application to the Bank in such form and made in such manner as may be required by the Bank for the opening of any account or the 

provision of any Facility. 
"Account Currency" means the currency in which an account is maintained and shall be any one of the currencies in which the Bank may offer services from time to time. 

"Agreement" means any account opening agreement or other agreement between the Bank and the Client, each of which shall be deemed to incorporate by reference these Terms 
and Conditions. 
"Applicable Laws" means all laws, rules, regulations, and directives, whether in or outside the TRNC relevant or applicable to the Bank or the conduct of its business. 
"ATM" means an automated teller machine. 
"Authorization Limit" means the Card utilization limit as requested by the Client from time to time expressed in the Account Currency. 
"Available Credit" means the sum of  
(a) 100% of Current Account  cleared balances plus, PLUS 
(b) 90% of Current Account cleared balances in other currencies, PLUS 
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(c) the Loan Limit less Loan Account Balances, not to exceed the Borrowing Base, MINUS (d) the Authorization Limits, MINUS 
(e) The amount of the Transactions in Progress.  
"Bank" means Fortress Bank (Fortress Bank I.B.U. Ltd., and includes its Officers/representatives 

 
"Banking Day" means a day on which the Bank is open for business in Nicosia, (Lefkosa), Cyprus (TRNC). 

"Card" means a debit card issued by the Bank to the Client. 
"Client" means the Person(s) who enters into this Agreement and any Person who utilizes any Facility made available by the Bank, and where the context so admits, includes: (a) 
any one of those Persons; (b)each or any of those Persons constituting the Client in relation to an Account which is a joint account; and (c) 
Each or any of those Persons authorized to give Instructions in relation to an Account which is opened for a corporation, partnership, trust, association or other form of legal entity. 
"Court" means any court in Cyprus (TRNC) constituted under the laws of the TRNC, The International Banking laws under which the bank is governed. 
"Current Account" means an interest bearing deposit account, subject to any Minimum Account Balance Requirement, the balance of which is payable on demand. The Current 

Account in all cases is the Client's account through which all incoming and outgoing fund credits and debits shall be processed. 
"Electronic Record" means a record created, stored, generated, received or communicated by electronic means.  
"Facilities" means facilities, functions, services and products offered or available or utilized at any time whether at any office or through the telephone, any ATM, the Internet, any 
computer or other electronic terminal, equipment or system or otherwise and whether in conjunction with the use of any Card, User ID, Password, PIN(s) or otherwise and Facility 
means any of the Facilities. 
"Fixed Deposit Account" means an Account bearing a set rate of interest for a fixed term.  
"Funds Transfer Request Form" means the form used by the Bank from time to time and displayed on the Web Site for use by a the Client to request any transfer or withdrawal of 

funds from an Account or between Accounts and shall include, but not be limited to, inter-Account transfers, withdrawal requests, wire transfer requests, standing orders, foreign 
exchange purchase/sale, transfers into any-Invest Account or investment vehicle, etc. 
"Instruction" means any request, Account Application Form, authorization or instruction, in whatever form and howsoever sent, given or transmitted (whether through any 
telecommunications, computer or other electronic terminal, equipment or system or otherwise) to the Bank: (a) of the Client or, where applicable, any one or more Persons 
constituting the Client; or (b) which the Bank or an Officer reasonably believes to be the request, Account Application Form or instruction of the Client or, where applicable, any one 
or more of the Persons constituting the Client, and includes any request, Account Application Form, authorization or instruction to revoke, ignore or vary any previous request, 
Account Application Form, authorization or instruction of the Client when accompanied by (1) the User ID, (2) Password, (3) PIN(s) and (4) any other or additional security devices 
and/or procedures the Bank may require, en all cases entered together with such other information as the Bank may from time to time require in accordance with its security 
procedures.  
"Instrument" includes any check, draft, bill of exchange, note, bond, acceptance, instruction or order for payment or transfer, contract, certificate or other document. 
"Internet" means the information distribution and access system known as the worldwide web and accessible through the telephonically-linked open-access global computer network 
comprising interconnected networks using a standard set of rules that regulate the way data is transmitted between computers. 
"Internet Banking System" means the Bank's remote Internet based banking system, enabling the Client access to banking services from the location of its choice by accessing the 

Bank's Web Site via the Internet. 
"Loan Account Balance" means any sum owed by the Client to the Bank at any time, including all principal and accrued interest and other charges, incurred in connection with any 

credit or overdraft facility which may be granted by Bank to the Client or otherwise utilized by the Client. 
"Loan Limit" means the amount, if any, of any credit or overdraft facility granted by the Bank on any Account. 

"Loss" means any and all injuries, liabilities, losses, damages, costs, charges and or expenses of whatsoever nature or however arising, including legal fees on a full indemnity basis. 
"Minimum Account Balance" means the minimum balance which must be maintained by the Client with the Bank, in the applicable Account Currency, in such amount as the Bank 

may specify from time to time. 
"Officer" means any director, officer, employee or agent of the Bank. 
"Password" means a private combination of letters, numbers or symbols selected by and known only to the Client, which enables the Client to access any Accounts or Facilities on a 
secure basis. The initial Password will be assigned by the Bank and may be changed by the Client upon first accessing any Accounts. The Bank may re-assign a Password which is 
lost or forgotten by the Client. 
"Persons" includes any natural Persons, any corporation, partnership, trust, association or other form of legal entity. 
"Signed" or "Signature" means a signature in either 
(a) manual written form, or (b) electronic form in, attached to, or logically associated with, information that is used by a the Client to indicate his or its adoption of the content of that 
information and meets the following requirements: (i) it is uniquely linked to the Client, (ii) it is capable of identifying the Client, (iii)it is created using means that the Client can 
maintain under his or its sole control, and (iv) it is linked to the information to which it relates in such a manner that any subsequent alteration of the information is revealed. Anything 
herein or in Applicable Law to anything which shall or may be signed shall be satisfied by an Electronic Record if a method is used to identify that Persons and to indicate that the 
Persons intended to sign or otherwise adopt the information in the Electronic Record, and that the method is as reliable as appropriate for the purpose for which the 
Electronic Record was generated or communicated. 
"PIN(s)" means a series of randomly generated numbers in a "scratch pad" table or other format where each PIN(s) number is also identified by the location of such number on such 
table. The location may be identified by a sequential series of letters and/or numbers, e.g. location A1, A2, et seq. These PIN(s) numbers are the Client's identity and number and 
should be used for each separate request, authorization or instruction the Client sends to the Bank. Each time a Client sends the Bank a request, authorization or instruction, the 
Bank's Internet Banking System will prompt the Client to enter the PIN(s). The Client will then select and enter both the PIN(s) number and the location identifier for such numbers to 
confirm such request, authorization or instruction. A Client may generate and re-generate its PIN(s) in accordance with instructions provided on the Bank's Web Site. 
"Transactions In Progress" means a transaction in respect to which the Client has given an Instruction to the Bank, but which transaction has not yet been fully executed or 
performed by the Bank or any third party involved in such transaction. 
"User ID" means an alpha-numeric name, symbol or code issued or assigned by the Bank to the Client to enable the Client to access any one or more of the Facilities. 
"Web Site" means all Web Pages, each consisting of an individual screen display, which are stored on and form a part of the Bank's Internet server computer and which is 

accessible using the domain name www.rahimbank.com, as amended from time to time.  
 
 

IMPORTANT:  
 

Please Scan all the required documents and send by E-mail at the e-mail address mentioned below and 
send the originals via courier, preferably DHL, at our head offices at the following address: 
 
Postal Address:  
Head Office: Number 9, 
Sehit Huseyin Pasa Avenue 
Yeni Sehir, Lefkosa 
Post Code : Mersin 10 Turkey. 
Fax Number: +90 392 227 4712  
E-Mail: accounts@fortressbank.com  
TEL: +90 392 229 1960/61/62  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:accounts@fortressbank.com
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Certification and Declaration:  
 
I/We certify and solemnly declare with that this form and all the documentation required and submitted herewith is true and correct 
along with the complete set of all the documentation required and that the specimen signatures recorded on the signatory sheet are 
correct. Further, I/we declare that the details in the account opening from are correct and, that the attached accounts reasonably state 
the main assets and liabilities of the Account Holder with, other than those detailed in the account opening from, no major short term 
changes anticipated in the financial condition of the Account Holder. I further Certify that I am well aware of and have carefully read 
the International Anti Money Laundering Act, and abide by the same. (A copy of Fortress Bank Ltd Anti Money Laundering Act can be 
found at http://www.fortressbank.com. I / We, being fully authorized Signatory(ies), Director(s) of above company, details of which 
are mentioned above, hereby confirm, under penalty of perjury that My/Our company is not a shell company but is a fully operational 
company governed under the international company laws and has not had and will not have any involvement in any shape or form in a 
fraudulent activity involving either fiscal authorities in any country or members of the general public.  
 
 

 
 Date:       Signature of Account Holder: 
       (all joint Account Holders must sign) 
  
 
 
 ________________________    _______________________________________ 
 
 
 
          
                                _______________________________________ 
 
        
 
         
       _______________________________________ 
 
 
 
         
       _______________________________________ 
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ANNEX: INVESTMENT PROFILE 
 
To determine your risk tolerance level, please complete this questionnaire (tick the appropriate boxes). This 
questionnaire will attempt to measure your bias to market volatility, to weigh the relative importance of your goals 
and to uncover your personal investment preferences. 
 

I. Stages of life 
 
Stages of life are defined partly by our age and unique life experiences. As we move through various stages of life, 
our investment perspective or profiles regarding goals, needs and concerns change. The selected stage of life that 
best fits your current lifestyle will help us identify some general guidelines about how your portfolio should be 
allocated. 
 
1. What is your current age? 
 
 Under 30  30 to 39  40 to 49  50 to 64  Over 65 
 
2. Check the selection that best describes your investment horizon. 
 
 Less than 1 year Between 1 and 5 years Between 5 and 10 years More than 10 years 
 

a. Which of the following statements best describes your investment purpose ? Please select the  most 
important one. 

 
  I expect to use these funds for a large purchase or expenses within five years. 
 
  I want to be certain that my capital is secure and that I have regular income now. 
 

 I place dual emphasis on capital growth and income, with moderate fluctuation in year to year          
returns. 

 
  I would like long-term growth and I am less concerned about income and return volatility at this      
               time. 
 
  I am only interested in aggressive growth over the long run, and accept significant risk to  
               capital and  short-term fluctuations in returns. 
 
3. Which of the following statements best describes your current stage of life? 
 
  Single with few financial burdens. I am eager to accumulate wealth for the future. 
 
  A couple without children, we are well off financially and preparing for the future. 
 
  Young family. Expenses such as mortgages and children's education have to be taken care of. 
 
  Mature family. We are in our peak earning years, our children have either left home or need  
      less supervision. 
 
  Preparing for retirement. My primary concern is a comfortable lifestyle after retirement. 
 
  Retired. I rely on existing funds and income from investments to maintain my lifestyle. 
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II. Investment Experience 
 
Your personality characterizes who you are; your investment personality clarifies the investment strategy with 
which you would be most comfortable and that would be most appropriate to reach your goals. For this section, 
consider your investment history and select the answer that best describes you. 
 
4. Which of the following statements best describes your current investment experience? (If you do not 
currently have any investments, choose the response that best describes how you think you would manage your 
investments). 
 
  All of my investments to date have been in Cash Instruments because I need the security of  
      capital. 
 
  Most of my investments have been made to generate income and preserve capital. 
 
  Most of my investments have been mutual funds, although they were not aggressive funds. 
 
  Most of my investments have been moderately aggressive. 
 
  I have chosen aggressive investments for long-term growth. 
 
  I currently do not have any investments; this is my initial attempt at long-term investment  
               planning. 
 
5. Over what period of time do you judge the performance of an investment? 
 
  Monthly       Quarterly        Annually   Between 2 and 5 years   More than 5 years 
 
 
6. Excluding short-term money market securities, how long do you typically hold a security? 
 
  Less than 3 months  
 
  3 months to 1 year  
 
  Between 1 and 3 years 
 
  Between 3 and 5 years More than 5 years 
 
 

III. Risk Tolerance 
 
The important element in determining your investment strategy is your risk tolerance. Everyone has a different 
attitude towards risk. Some people can relax while their account balance goes up and down dramatically. Others 
get nervous if their account shows even the smallest drop in value. 
 
These profiling questions are designed to assist you in determining your risk profile and the type of investor you 
can afford to be, based on your personal tolerance for risk and current life situation. Sometimes the profiles indicate 
that because of your financial situation, you can afford to take more risk than personal preferences would indicate. 
However, it is important to ensure that you are comfortable with the profile recommended by us. 
 
As an investor, you need to be comfortable with the amount of risk you are taking and the potential consequences. 
Keep in mind that your risk tolerance may change as you gain investing experience and confidence. 

 
 

7. Which of the following statements best describes your investment philosophy? 
 

  I am not comfortable taking risks with my capital. 
 
  Opportunity for greater returns comes with taking greater risks, but I am only prepared to do so  
      with less than half of my assets. 
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  Opportunity for greater returns comes with taking greater risks, and I am prepared to do so  
      with more than  half of my assets. 
 

 I take an aggressive investment approach with most or even all of my assets. I feel this is the         
     best way to seek higher returns over the long term. 

 
 
8. If an investment offers the opportunity for higher long-term returns but also carries the chance of  going  
             down in the short term, how comfortable would you be with it? 
 
  Very comfortable  
 
  Comfortable  
 
  Uncomfortable but prepared to try it 
 
  Very uncomfortable with the prospect of any loss 
 
 
9. Which loss would you be prepared to accept for a single investment before you consider selling? 
 
  I would sell immediately if there was any loss in value.   I would not sell  
 
  More than 15%       Between 10 and 15%  
 
  Between 5 and 10%        Up to 5% 
 
 

10. On Black Monday, October 1987, stocks declined more than 22% in a single day. Also mainly in  2008 the  
            financial markets went down dramatically. If this happened again, how would you react? 
 
  Sell all of my investments. Security of capital is critical to me and I do not intend to take risks. 
 
  Sell some of my investments. It's time to cut my losses and transfer my funds into more secure        
                  investments. 
 
  Do nothing. This was a calculated risk and I will leave the investments in place, expecting            
                  performance to improve. 
 
  Buy more. I am a long-term investor and consider this sudden market correction as an        
                  opportunity to purchase additional shares at a lower cost basis. 
   
11.      Do you have any preferences regarding the asset classes? Please enter any preference in the     
           table below: 
 
 UK Stocks    Europe (ex. UK) Stocks    Global Sovereign Bds 
 
  Japan Stocks   Emerging Market Stocks    High Yield Bonds 
 
  Private Equity   Inflation-linked Bonds    Real Estate 
 
  Others    Global Investment Grade Bonds   Commodities 

 
  FX     Cash      Hedge Funds 
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      12.      Are you expecting any inflows or outflows into or out of your portfolio; do you have any particular     
   financial goals? 

 

  Description Amount Year  Currency 

        Cash Inflow     
        Cash Outflow     
        Goal     

 
 
 

13. What is the total net worth that we shall assume for your individual investment proposal? 
 
  Less than EUR 100‟000   EUR 100‟000.00 to 1 Mio   EUR 1 Mio to 5 Mio   
 
  EUR 5 to 10 Mio      EUR >10 Mio 
 

14. What percentage of your net worth is invested in liquid assets? _______% 
 

15. What percentage of your portfolio would you like to keep in cash to cover unforeseen expenses?  _____% 
 
16. Are you interested in using leverage for your investments? If yes, please specify the amount of leverage   
      you are comfortable with: ______% 
 
17. Are there areas of investment that should be avoided (e.g. tobacco, alcohol, firearms, nuclear power,       
certain geographic regions or other restrictions)? 

 
  Yes   No  
 
     If yes, please describe:________________________________________________________________ 
 
     __________________________________________________________________________________ 
 
     __________________________________________________________________________________ 
 
  
 

Date:        Signature of Account Holder: 
        (all joint Account Holders must sign) 
  
 
        ___________________________    _______________________________________ 
 
 
        _______________________________________ 
 
        
        _______________________________________ 
 
 
        _______________________________________ 


